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About the Report
This is the annual sustainability report issued by Inner Mongolia Yili Industrial Group Co., Ltd. (hereinafter referred 
to as "Yili Group", "Yili", "the Group", "the Company", or "we"). It discloses Yili's efforts and achievements for 
sustainable development during our pursuit of the goal of "World Integrally Sharing Health" and implementing the 
UN Sustainable Development Goals (SDGs). Our reports on biodiversity, sustainability and other aspects jointly 
constitute the Yili Sustainability Information Disclosure System, which demonstrates Yili's philosophy and actions in 
sustainability management and responds to the expectations and concerns of stakeholders, thus establishing effective 
communication with our stakeholders. This report focuses on Yili's latest progress on "Win-Win Industrial Chains", 
"Quality and Innovation", "Social Welfare", and "Nutrition and Health" during the reporting period.

Compilation Process

Reporting System

Report Access

This report mainly discloses the information of the Inner 
Mongolia Yili Industrial Group Co., Ltd., including all 
of its subsidiaries (see the Group's annual report for 
details). The report covers the period from January 1, 
2021 to December 31, 2021, and some contents may 
have further extended to later years for the purpose 
of comparison and establishing its prospective. The 
data and cases cited herein are derived from internal 
statistical reports or public documents of the Company.

This report is published in both Chinese and English. In the event of any ambiguity or inconsistency between the 
English version and the Chinese version, the Chinese version shall prevail.

This report is published in both printed and electronic formats. The electronic version can be viewed online, or for 
printed copy, you may request from us. For the Chinese electronic version, please visit the website of Shanghai Stock 
Exchange at http://www.sse.com.cn.

This report is an objective reflection of Yili Group's 
commitment to sustainable development. The Company 
assures that no fictitious record, misleading statement, 
or material omission is included in this report, and will be 
responsible for the report's authenticity, accuracy, and 
completeness.

The most recent report was published on April 29, 2021.

Compilation Conformance

Report Information Description

International standards and references Domestic standards and references

GRI Sustainability Reporting Standards (GRI Standards) 
issued by the Global Sustainability Standards Board 
(GSSB)

The ISO 26000 international standard on social 
responsibility

The Ten Principles of the United Nations Global 
Compact

MSCI ESG Ratings

Results of the Carbon Disclosure Project (CDP) 
questionnaire survey

The Guidelines on Self-Regulatory Supervision of Listed 
Companies No. 1 - Standardized Operation Report 
issued by the Shanghai Stock Exchange

GB/T 36001-2015 Guidance on Social Responsibility 
Reporting

Guidelines on Corporate Social Responsibility Reporting 
for Chinese Enterprises (CASS-CSR 4.0) for Food 
Industry issued by the Chinese Academy of Social 
Sciences

Compilation 
Process

Collection of 
materials

Review of the 
final version

Report 
compilation

Report 
design

Solicitation 
of opinions

Report 
translationBenchmarking analysis

Materiality analysis
Collection of reporting 
materials

Drawing up a detailed 
outline for the report
Report writing, modification, 
improvement, and review

Identifying the 
design style
Organizing the 
design process
Improving the 
design

Soliciting comments 
from internal 
and external 
stakeholders on the 
report Report translation

Designing the 
English report

Finalizing the report
Publishing the report

Annual Disclosure of Sustainability Information

In 2007, Yili released the first 
corporate citizenship report in the 
dairy industry under the theme of 
"The Power of Responsibility".

2009-20102007-20082006 2011 2012-2014 2015 2016

In 2017, Yili upgraded the corporate 
sustainability management system 
to a sustainability information 
disclosure system centering on 
the main framework of "WISH" 
(World Integrally Sharing Health).

2017 2018 2019 2020 2021

Please visit the "Corporate Citizen" column on Yili's official website to download reports published in 
previous years:

https://www.yili.com/cms/index

As of 2021, Yili had published 19 reports.

Disclosure of Special Topics

In  2016,  Y i l i  s igned the  
Business and Biodiversity 
P l e d g e  a n d  m a d e  n i n e 
c ommi tments ,  on  wh ich 
progress is disclosed on an 
annual basis.

2018201720172017 2019 2020 2021
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Message from the Chairman

Go Green and Prosper for a Shared Zero-Carbon Future

2021 was a milestone year marked by a number of 
breakthroughs in China. We won the tough battle against 
extreme poverty and built a moderately prosperous 
society in all respects as scheduled, completing the 
first centenary goal. However, the daunting COVID-19 
pandemic and sluggish economic recovery are still 
challenging the world. Sustainability should be the logical 
choice for the international community in response to 
these challenges.

The healthy food industry, a pillar of livelihood, 
matters people's health levels and food security. Its 
sustainable development is a key component of the 
UN Sustainable Development Goals (SDGs). Only 
by practicing green philosophy, strengthening green 
management and facilitating green initiatives can the 
healthy food industry contribute to China's goal to peak 
carbon dioxide emissions  by 2030 and achieve carbon 
neutrality by 2060 (China's 2030/2060 Decarbonization 
Goal) and embrace a future of ecological, industrial, 
and economic prosperity. 

The sustainable capability of an enterprise represents 
its future leadership. Only by reaching consensus on 
cutting carbon emissions can all players across the 
healthy food industry establish a green ecosystem 
together. Yili has always been an industry leader in this 
regard: the Company first put forward the concept of 
"green leadership" in 2007, which was later upgraded 
to the green industrial chain strategy in 2009. In 2021, 
we declared to create social value, and set the target of 
taking the lead in achieving carbon peak and neutrality. 
All these concepts come from the same root, urging us 
to advance with the times and make greater contributions 
to the decarbonization goal, and bolstering the green 
transition of the healthy food industry.

Sustainable Development System (the WISH System) 
to promote sustainability in a systematic manner. The 
Yili Group Sustainability Action Plan was published, 
allowing us to benchmark ourselves against nine of the 
UN SDGs. Besides, we launched the industry's first net-
zero carbon alliance, aiming to build a green ecosystem 
that fosters industrial growth to protect the environment. 
We have developed a mature sustainability system 
inside and out, and continued to enhance our green 
management, injecting further vitality to green growth.

Following green philosophy

With green philosophy as the guidance, the industry 
still needs a sound sustainability system and extensive 
partnerships to create a shared low-carbon, green 
future. Yili has established the Strategy and Sustainability 
Committee to make decisions and efficiently coordinate 
the Company's sustainability efforts from the strategic 
level. We have developed a future-oriented system 
named "World Integrally Sharing Health" Corporate 

Enhancing green management 

Launching green initiatives

The healthy food industry runs across the primary, 
secondary and tertiary sectors. Only by carrying out 
science-based data accounting and fully leveraging 
our platforms can all parties along the long industry 
chain take a shortcut and pace up towards realizing 
the decarbonization goal. Yili has continued to conduct 
carbon inventory assessments per international 
standards for 12 consecutive years and established 
a comprehensive energy data accounting system 
which is expected to cover all suppliers across the 
industry chain by 2030. We have also initiated three 
platforms focusing on emission reduction at Yili Future 
Intelligence and Health Valley: the research platform 
National Dairy Industry Metrology and Testing Center 

enhances the carbon accounting level of the dairy industry; the 
collaboration platform Global Network of Sustainable Supply 
Chains facilitates cooperation on carbon reduction in all links 
across the supply chain; the EHSQ Management Information 
System conducts automatic accounting of numerous carbon 
data with the support of information technologies. Enabled 
by these platforms and systems, Yili, as an industry leader, 
will drive concerted green efforts and lead the healthy food 
industry on the fast track towards a net-zero future.

If humanity does not fail nature, nature will not fail us. We firmly 
believe that only by saving energy and cutting carbon emissions 
can we secure both economic prosperity and environmental 
sustainability. In 2022, our Yunnan facility became China's first 
zero-carbon food factory, and we released China's first zero-
carbon milk, Satine A2β-Casein organic pure milk. 
On April 8, 2022, we launched the Plan for a 
Net Zero Carbon Future, announcing that we 
peaked carbon dioxide emissions in 2012 
and will achieve carbon neutrality across the 
industry chain by 2050. Looking ahead, Yili 
and all partners across our industry chain 
will adhere to green philosophy, improve 
green management, and implement 
green initiatives. Caring for the earth 
and life, we will join hands in creating 
a net-zero future and contribute 
to realizing China's 2030/2060 
Decarbonization Goal.

Chairman and President of 
Yili Group

Pan Gang
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About Yili

Company Profile

Yili is the first Chinese food company to sign the United 
Nations Global Compact.

Yili fully supports the UN Sustainable Development 
Goals by 2030, and has published the Yili Group 
Sustainability Action Plan (Ten Articles),  the first of its 
kind in the dairy industry.

Yili is the first Chinese company to sign the Business 
and Biodiversity Pledge  of 2016 Conference of 
Parties to the Convention on Biological Diversity of  
the United Nations.

Yili includes business units of liquid milk, milk powder, ice 
cream, yogurt and cheese. Yili offers various specialised 
product brands to cater for different needs and core 
interests of various market segments. Yili delivers more 
than 100 million products to consumers each day, and 
sells 37 billion liquid milk, yogurt, ice cream and milk 
powder every year.

Yili adheres to "A successful enterprise stresses social 
responsibility more than just development of itself, 
industry prosperity more than its own glory, and social 
value more than commercial wealth" and believes 
“balance is key, and responsibility comes first”. We have 
thoroughly integrated sustainable development into our 
corporate strategy and are committed to becoming the 
most trusted global healthy food provider, nourishing 
the world and sharing healthy food and lifestyle with 
everyone. On November 6, 2017, Yili upgraded its 
corporate social responsibility management system and 
turned its "Healthy China Corporate Social Responsibility 
(CSR) System" into a future-oriented "World Integrally 
Sharing Health Corporate Sustainable Development 
(CSD) System", or the WISH system, reflecting our 

wishes for a wonderful life for all of our consumers. On 
the basis of WISH system, Yili issued the Yili Group 
Sustainability Action Plan (Ten Articles) on March 21, 
2019, which is another practice of Yili in sustainable 
development management. In November 2021, Yili put 
forward the goal of "New Vision for Value Creation", 
which indicates that, with high-quality development as 
the core, the Company aims to establish comprehensive 
leadership in consumer value, social value, employee 
value, and corporate value, and strive for healthy and 
sustainable development.

The WISH system is an important manifestation of Yili's 
benchmarking and implementing of SDGs. This system 
integrates nine SDGs that we identified as key focus 
areas, and groups them into four specific action areas 
to fulfill our sustainable development goals: Win-Win 
Industrial Chains (W: Win-Win), Quality and Innovation 
(I: Innovation), Social Welfare (S: Social), and Nutrition 
and Health (H: Health). We have conducted a number of 
activities in the four action areas. For example, we have 
upgraded versions of the dairy cows scientific research 
center, the supply chain capability building center, 

and the sales operation capability building center to seek better 
common growth with partners across the industrial chain. We have 
formulated the three-tier environmental protection system and 
become the first in the industry that undertakes to realize carbon 
neutrality, in active response to China's 2060 carbon neutrality 
target. We have also run innovation centers in Europe and 
Oceania to explore cutting-edge technology in the field of healthy 
food in an all-round manner. We are the first Chinese company 
to sign the Business and Biodiversity Pledge of 2016 Conference 
of Parties to the Convention on Biological Diversity of the United 
Nations. We have released Biodiversity Conservation Report 
for four consecutive years. We have organized Yili Ark, a social 
welfare program for children safety in an effort to protect teenagers' 
nutrition, mental health and safety, for nine consecutive years, 
and upgraded the Yili Nutrition 2020 children nutrition program 
to Yili Nutrition 2030 to embark on a new journey of ten-year 
commitment. We pay back to the community with a grateful heart. 
Wherever Yili is needed, we will be there. We will keep increasing 
our input in while driving more forces to devote to public welfare 
undertakings, thus creating greater benefits for more. We strive to 
make sustainable development take root in Yili and encourage our 
employees to put sustainability into practice consciously.

Yili ranks among the Global Dairy Top 5 and has 
sustained an undisputable position of No. 1 in Asia 
for eight successive years. Yili is also China's largest 
dairy producer, offering the largest number of products. 
Thanks to its exceptional product quality, leading service 
capabilities and comprehensive capacity for sustainable 
development, Yili is well-respected and received 
among global event organisers, national and local 
governments and the public. Yili was selected to serve 
as the exclusive supplier of dairy products and services 
at major international events, including the Beijing 2008 
Olympic Games, the Expo 2010 Shanghai China, the 
G20 2016 China, the 2019 7th CISM Military World 
Games, and the Beijing 2022 Winter Olympic Games. 
Yili has also become a partner of the World Economic 
Forum, the Boao Forum for Asia, and the World Internet 
Conference.
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Selected 10 outstanding sustainability 
cases

Improve financial indicators, promote employment, 
help more people get equal pay for equal work and 
decent work, support employee growth, and give 
more care to female employees to contribute to Goal 8 
- Decent Work and Economic Growth.

Article 6

5.8 million tons of water saved in 
total

23 state-level green factories

We have launched the Plan for a Net Zero 
Carbon Future, conducted whole-lifecycle 
carbon footprint accounting of products, and 
taken multiple measures to reduce our carbon 
footprint. We aim to build a carbon-neutral 
supply chain by 2050 and contribute to the 
realization of Goal 13 - Climate Action.

Article 8

0 food safety accidents
RMB 601.02 million invested in R&D

3,489 patent authorizations have 
been cumulatively obtained at home 
and abroad

Make concerted e�orts to build a green 
industry value chain, and promote the use of 
green and eco-friendly packaging in a bid to 
help achieve Goal 12 - Responsible 
Consumption and Production.

Article 7

The sustainable capability of an enterprise represents its future 
leadership. Therefore, Yili practices the corporate belief of "Yili 
means the best quality" with the concept of sustainability as the 
guide, regards quality as precious as life itself, and aspires to be the 
most trusted global healthy food provider.

Article 1
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C
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ployee Value

Creating Consum
er ValueNew Vision 

for Value 
Creation 

Creating Soc
ial

 V
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ue

The sustainable
capability of an

enterprise represents its
future leadership.

Driving the cultivation of more than 4.2 
million mu of silage corn across the country
Generating RMB 2.5 billion of income for 
corn growers

We will continue to contribute to overall common prosperity 
by seeking common prosperity with employees, the industry, 
and society step-by-step. We strive to become a socially 
responsible enterprise that promotes common prosperity 
while contributing to the realization of Goal 1 - No Poverty.

Article 2

Promote the win-win development of global 
industrial chains, and enhance the capability of all 
partners to grow together with dairy farms, 
suppliers, distributors, etc. to help achieve Goal 
17 - Partnerships for the Goals.

Article 10

RMB 25.372 billion fund raised by Yili's 
industrial chain finance

5,117 partners benefited from Yili's 
inclusive financial service

Conducted research on breast milk for 

19 consecutive years
Organized 6,500 Maternity Classes
With 2.24 million trainees

Proceed with the plan for improving the 
nutrition of all, and strive to allow more people 
to enjoy nutritious and healthy milk and to 
achieve Goal 2 - Zero Hunger.

Article 3

The 1st Chinese company to sign the 
Business and Biodiversity Pledge of 2016 
Conference of Parties to the Convention on 
Biological Diversity of the United Nations
Released the 4th Biodiversity 
Conservation Report

Honor the nine pledges in the Business 
and Biodiversity Pledge, and work with 
partners in the industry value chain and 
society to protect biodiversity, and help 
achieve Goal 15 - Life on Land.

Article 9
Brought Yili Snow and Ice Camp to 
more than 75 cities across China
Yili totally provided nutrition support for

32 large training bases

640 training venues

Carry out basic research on 
nutrition, promote the popularization 
of health knowledge, and advocate 
the concept of sustainable 
consumption to contribute to Goal 3 
- Good Health and Well-Being.

Article 4

Invested RMB 2 million in Yili Ark
Supported the construction of  160 safe schools
Donated cash and milk products worth RMB 7.1834 
million through Yili Nutrition 2030

Percentage of female executives: 14.67%
Participants in online and o�ine sta� training and 
learning programs: 2,980,781

Consolidate and publicize ecological 
safety on campuses to ensure 
teenagers' physical and mental 
health and improve education equity 
to facilitate the realization of Goal 4 - 
Quality Education.

Article 5

Business and Biodiversity Pledge

Plan for a Net Zero 
Carbon Future

Yili Group Sustainability 
Action Plan (Ten Articles)
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Corporate Culture

Corporate Belief: Yili means the best quality

The Highest Principle

Quality is as precious as life itself.

The Finest Behavior

We create the best quality.

The Most Stringent Standard

100% devoted to the highest standard of safety and health.

The Spirit of Yili: Exhibiting an ownership mindset, a strong sense of responsibilities and excellent execution 
capability consistently not only forges the unique core spirit of Yili's staff members, but also shapes Yili's intrinsic 
drive and competitiveness to achieve strong continuous growth.

Respect

Embrace diversity, show 
empathy and build trust.

Accountability

Commit wholeheartedly to 
the responsibilities; prioritise 
common benefits and be 

success driven.

Innovation

Create value through 
continuous learning and being 
courageous to try something 

new and different.

Win-Win

Bring mutual benefits to 
all stakeholders through 
willingness to share and 
promote collaborations.

Awards and Recognition

Yili's corporate culture condenses the deepest spiritual pursuit of Yili employees. It has become a firm belief of the 
Company that points out the correct directions and provides strong driving forces for the growth of Yili employees and 
the globalization of Yili. Along the journey led by a new vision, new strategies, and new objectives, Yili has created 
Yili's Corporate Culture 5.0 - a health culture that integrates healthy products, healthy operations, and a vision for a 
healthy future, through continuous upgrading and integration. The upgraded corporate culture embraces "Excellence, 
Accountability, Innovation, Win-Win, and Respect", guiding Yili towards harmonious development, and leading the 
healthy growth of the industry.

"Corporate culture is the gene and spiritual core, as 
well as a non-replicable strength of a company".

——Pan Gang, Chairman and President of Yili

Yili has won the special prize of the National Award for 
Outstanding Achievements in Corporate Culture Building 
issued by China Enterprise Confederation, becoming the 

only dairy enterprise in China to receive such an honor.

Our Vision: Be the most trusted global healthy food provider

Our Core Values

We embrace our vision to nourish the world and share healthy food and lifestyle with everyone.

Environmental

Yili won the 10th Momriver - Green Contributions Award.

Yili awarded "Model Enterprise for Green Design".

23 Yili factories have been certified as state-level "green factories".

National Action Leading Group for Protecting Momriver

Ministry of Industry and Information Technology of the People's 
Republic of China

Yili became the only representative agriculture & food  enterprise to be included in the 
first United Nations Corporate Carbon Neutrality Roadmap.

United Nations Global Compact

Yili's 2020 Annual Report on Biodiversity Conservation won a gold award at the ARC 
Awards International, the first biodiversity conservation report to receive such an honor. 
The ARC Awards are known as the Oscar in the annual report sector.

MerComm Inc

Yili was selected into the Pathway to Net Zero: SDG Practices of Enterprises in China, 
as the only representative for China's dairy industry.

United Nations Development Program (UNDP)

Excellence

Look beyond the best by 
relentlessly challenging the 
status quo and striving for 

breakthroughs.

Social

Yili was the only Chinese dairy company that won the honor of Advanced Group for 
National Poverty Alleviation.

Yili won National Outstanding Enterprise Labor Union with Employees Loving the 
Company and Managers Loving Employees.

Yili won National Model Workers' Home.

Yili won the honorary title of Companies with Outstanding Labor Relations and Benefits, 
becoming the only Chinese enterprise in Thailand to receive such an honor in 2021.

Yili won the Excellent Donors Award and Charity Projects Award of the China Charity 
Awards, which is China's highest honor in the charity field.

The CPC Central Committee and the State Council of the People's 
Republic of China

Ministry of Civil Affairs of the People's Republic of China

All-China Federation of Industry and Commerce, Ministry of Human 
Resources and Social Security of the Peoples Republic of China, All-
china Federation of Trade Unions

Ministry of Labour (Thailand)

All-china Federation of Trade Unions

Chairman Pan Gang has won the honor of "Outstanding Individual from 
Private Sector in the Fight against COVID-19".

The United Front Work Department of CPC central Committee, 
Ministry of Industry and Information Technology of the People's 
Republic of China, State Administration for Market Regulation, and 
All-China Federation of Industry and Commerce

The third laboratory of the technical department of Ningxia Yili Dairy Co., Ltd. won the 
honorary title of National May 1st Women's Model Post.

The laboratory of the technical department of Dingzhou Yili Dairy Co., Ltd. won the 
honorary title of National Worker Pioneer.

Yili won the Awarded "Outstanding Partner in 2020 Infant & Mom Caring Campaign". China Working Committee of Care for the Next Generation 

Governance

Yili received the 19th China Quality Award, being the only dairy company to win the honor.

Yili milk powder achieved certification for innovation management systems, becoming 
the first certified company in the global food industry.

Yili won the special prize of the National Award for Outstanding Achievements in 
Corporate Culture Building, becoming the only dairy enterprise in China to receive such 
an honor.

China Enterprise Confederation

China Association for Quality

BSI (British Standards Institution)

Yili won the second-place prize of the 2020 State Scientific and Technological 
Progress Award.

Yili was the only dairy company to win the Nomination Award of China Quality Award 
at the fourth China Quality Conference.

The State Council of the People's Republic of China

State Administration for Market Regulation
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Sustainability Management
WISH System

Yili practices sustainability management under the guidance of the UN Sustainable Development Goals while 
deepening the integration of social responsibility management into its daily operations. In order to optimize the 
allocation of resources and inputs and accelerate the progress of the 2030 Agenda for Sustainable Development, 
Yili prioritizes materials topics on sustainability and promotes the realization of SDGs that best match Yili's mission, 
business model, expertise and influence.

Guided by the goal of "New Vision for Value Creation" and focusing on high-quality development, Yili builds a future-
oriented "World Integrally Sharing Health Corporate Sustainable Development (CSD) System", or the WISH system 
for short, reflecting our wishes for a wonderful life for all of our stakeholders. The WISH system is an important 
manifestation of Yili's benchmarking and implementing of SDGs. We have identified the 9 targets from SDGs and 
incorporated into Yili's 4 action plans in sustainable development, namely, Win-Win Industrial Chains (W: Win-Win), 
Quality and Innovation (I: Innovation), Social Welfare (S: Social), and Nutrition and Health (H: Health).

Sustainability Governance Mechanism

Attaching great importance to sustainability, Yili continues to improve the sustainability governance structure. 
The original Strategy Committee under the Board of Directors has been renamed the Strategy and Sustainability 
Committee to assume more sustainability-related responsibilities. The new committee led by Pan Gang, Chairman and 
President of Yili, is supported by a sustainability management structure composed of the Sustainability Committee, 
the Secretariat and Sustainability Liaison Officers. It coordinates and propels sustainable development-related work of 
the Company, promotes the establishment of a sustainability management indicator system covering the whole group, 
clarifies the content of sustainable development work, deepens the sustainability awareness of all departments and 
divisions, and drives the Company to press ahead with sustainability practices.

Yili Strategy and Sustainability Committee

M
ajor Tasks

M
ajor Tasks

Yili Sustainability Committee 
is chaired by Chairman 
Pan Gang, responsible for 
sustainability management of 
the Group.

Review, adjust, and determine major sustainable development goals 
(both long-term and short-term).
Determine sustainable development plans, clarify responsibility for 
specific sustainable development tasks, coordinate and integrate 
internal resources to promote interdepartmental collaboration.
Review and clarify issues of sustainable development and determine 
priorities for sustainable development work.
Review the sustainability performance, listen and respond to working 
reports of relevant business departments.
Review the Group's sustainability report.

Benchmarking: Benchmarking against SDGs, we constantly pay 
attention to the latest information about sustainable development in 
the industry, timely report and publicize the latest progress, typical 
experiences and practices, and update the sustainability indicator
system.
Capability enhancement: Through in-depth participation, effective 
promotion, and meticulous communication, we enable all employees 
to deeply understand the significance, path, and goals of the Yili's 
sustainable development, so as to better enhance the capabilities of 
various departments and business units, and promote innovation in 
the field of sustainable development.
Collaboration: We mobilize all departments and business units to 
participate in the sustainability-oriented development process, and 
through cooperation with the upstream and downstream of the 
industry chain, we assemble the business ecosystem to promote 
sustainable development for common progress.

Handle daily routine of 
sustainability issues and 
regularly hold sustainability 
meetings every year.

Decision-Making Level

Organization Level

Assign one Sustainability 
Liaison at each business 
department/functional 
department for promoting or 
implementing sustainability 
tasks to enhance top-down 
communication.

Implementation Level

Yili Sustainability Committee

Fo
cu

sin

g o
n high-quality developm

ent

Creating 
Corporate Value

Creating 
Consumer Value

Creating 
Employee Value

Creating 
Social Value

Win-Win Innovation Social Health

World Integrally Sharing Health

New Vision 
for Value 
Creation 

Secretariat 
and the 

management
platform

Business
departments

Functional
departments
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Yili identifies stakeholders proactively and enhances communication with them in active and effective communication 
methods, such as through our official website, official Weibo, 400 hotline,  Yili Cloud Tour activity etc. In the process 
of compiling the sustainability report, we actively collect the issues concerned by stakeholders and incorporate these 
issues into the Company's relevant decision-making.

Stakeholder CommunicationMateriality Analysis

02

03

04

05

06
13

14
15

16

17

07

09

1118

12
01

19 20

21

22
23

24

08

10

Importance to sustainable development of Yili Group

Stakeholders concerns

This report continues to apply the methodology for preparing the Yili sustainability reports in previous years. Through 
systematic communication with stakeholders, we identify the material topics that have significant impacts on the 
Company's sustainable development and are to the general concerns of stakeholders from the two dimensions of 
"importance to sustainable development of Yili Group" and "stakeholders' concerns", thus forming a materiality matrix. 
Based on the result of the materiality analysis, we come up with material topic management and disclosure strategies, 
according to which related information is collected across the Group and sorted out, and then disclosed in the form of 
a report after internal and external audits.

Win-Win 
Industrial 
Chains

Corporate 
Governance

Nutrition 
and Health

Social 
Welfare

Quality and 
Innovation

01 Linking up with partner dairy farms
02  Promoting coordinated   

 development with suppliers
03  Pursuing common development   

 with dealers
04 Meeting consumer needs
05 Employee well-being and growth
06 Global business layout

07 Improving product quality
08 Building a smart dairy industry
09  Promoting energy conservation 

and emission reduction
10 Reducing resource wastage
11 Reducing waste and emissions
12 Improving R&D capacity

13 Contributing to rural revitalization
14  Caring for the growth of   

 teenagers
15 Biodiversity conservation
16 Participating in disaster relief
17 Launching volunteer activities
18  Contributing to community   

 development

19  Carrying out nutrition and  
 health research

20 Offering diverse products
21 Promoting healthy lifestyles

22  Ensuring compliance with laws   
 and regulations

23 Strengthening risk control
24  Protecting rights and interests of   

 shareholders

Stakeholders Focus Topics Response Example Practices

Shareholders 
and Investors

The Government and 
Regulatory Agencies

Consumers

Partners Across the
Industrial Chain

Safeguarding rights and interests of 
investors
Risk control 
Innovation-driven development

Leading industrial development
Compliance with laws and 
regulations

Business ethics and integrity 
Promoting sound development of 
the industrial chain
Mutual benefits and common growth

Safe and healthy products
Complete customer services

Promoting sustainable economic 
growth
Maintaining steady operation
Promoting R&D and innovation

Zero food safety accident
Meeting the multiple needs of 
consumers
Multi-channel communication
with consumers

Implementing responsible 
procurement policies with a rigorous 
review process and management
Boosting the development of 
partners across the industrial chain

Quality-leading strategy and one-vote veto for 
food safety
Enhancing interaction by organizing online and 
offline communication with consumers

Supplier lifecycle management system
Upgrading versions of the dairy cows scientific 
research center, the supply chain capability 
building center, and the sales operation capability 
building center
Supply chain finance

Operations in compliance with
laws and regulations
Disclosing information timely

Participating in investor communication 
conference
Holding research meeting with investors

Zero tolerance to corruption by strict auditing
Disclosing information on designated websites

Staff

Society

Basic rights and interests 
Occupational safety and health
Career development

Common prosperity
Social welfare
Development of social communities
Media communication

Developing a sound compensation 
and benefits system
Occupational health and safety 
management
Offering staff training and career 
promotion

Rural revitalization
Teenager education
Disaster relief
Enhancing information disclosure

Equal pay for equal work, competitive wages, 
and additional welfare
Carrying out training and drills 
Promotion channels and vocational trainings

Seeking common prosperity with employees, 
the industry, and society
Yili Nutrition 2030 Project
Yili Ark Project
Emergency plan for natural disasters
Volunteer activities
Receiving interviews and visits
Responding to public opinions

Environment

Reducing pollution
Addressing climate change
Environmental protection

Launching environmental protection 
projects
Carrying out carbon reduction 
actions
Developing green industry chains

The Plan for a Net Zero Carbon Future
Carbon emission accounting, energy 
conservation and emission reduction
Conducting carbon footprint accounting of 
products
Biodiversity conservation
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Corporate Governance

In 2021, Yili held one online collective reception day, attended 17 online and offline strategy meetings with securities 
companies, received 20 field surveys for investors, and engaged in 86 investor communication teleconferences in total, 
where we communicated closely with securities companies about Yili's business performance.

We publish records of investor surveys 
and summaries of investor Q&As in the 
SSE E-Interaction column on the official 
website of the Shanghai Stock Exchange 
("SSE"),and answer questions frequently 
asked by investors in daily communication.

We set up an investor relations column on the 
Company's official website to disclose Yili's stock 
price, regular reports, provisional notices, the 
list of analysts and other information in real time, 
thereby informing investors of the Company's 
business and financial performance.

We organize the Investors Day campaign 
to facilitate communication with investors 
over the Company's strategies, operations, 
and financial performance, and improve 
our services for small and medium 
investors through innovative forms.

SSE E-Interaction column Investor relations column The Investors Day campaign

Information Disclosure
Yili has formulated and strictly implemented the Yili Information Disclosure Management Measures and the 
Management System for Information Disclosure of Debt Financing Instruments in the Corporate Interbank Bond 
Market in strict accordance with relevant laws and regulations. To ensure true, accurate, complete, timely and fair 
information disclosure, Yili has designated the China Securities Journal, the Shanghai Securities Journal and the 
Shanghai Stock Exchange website (http://www.sse.com.cn) as the media platform for information disclosure to ensure 
shareholders' equal access to the Company's information.

Yili has participated in questionnaire surveys of CDP for two consecutive 
years and carried out special consultations on ESG management 
improvement. Yili was rated B in the Forests Questionnaire (Palm Oil), the 
Climate Change Questionnaire, and the Water Security Questionnaire, 
the highest rating among all Chinese food enterprises.

Forests Questionnaire (Palm Oil) 

Climate Change Questionnaire

B

B

Water Security Questionnaire B

Party Leadership

The Yili Party believes that Party building and corporate development should 
complement each other, and responds to strategies of the Party and the 
country with practical actions. Following the Party's leadership, we have 
built the "1234" pyramid-structure Party building model that strengthens 
the leading role of Party building in corporate development and CSR, and 
remained committed to our development goals while unswervingly improving 
Party building towards high-quality development. 

Yili receives the "Best Practice" award 
from the National Society for the CPC 
Building Studies.

Governance Structure

During the reporting period, Yili improved its modern enterprise system and governance structure, in strict accordance 
with the Company Law, Securities Law, Code of Corporate Governance for Listed Companies in China and China's 
relevant laws and regulations in combination with its development. The actual details are as follows:

The Shareholders'  Meet ing has c lear 
responsibilities and clear rules of procedures with 
effective implementation. Lawyers with essential 
certifications of the securities industry are 
invited to attend and testify at the meeting. The 
gathering, convening and proposal procedures 
conform to relevant regulations, such as the 
Company Law, the Articles of Association and 
the Rules of Procedures in the Shareholders' 
Meeting, which ensures that all shareholders, 
especially small and medium shareholders, enjoy 
equal status, and that all shareholders can fully 
exercise their rights.

The Board of Directors consists of 11 directors elected in strict accordance with the 
Company Law and the Articles of Association, of which 4 are independent directors, 
accounting for more than one third of the total directors of the Board. The selection and 
composition of directors comply with relevant laws and regulations and the Articles of 
Association. The Board of Directors has clear responsibilities. All directors shall perform 
their duties diligently and responsibly. The gathering and convening procedures of the 
Board of Directors conform to relevant laws and regulations including the Company 
Law, the Articles of Association and the Rules of Procedures in Board of Directors.

All directors shall be familiar with relevant laws and regulations, be diligent and 
responsible, attend meetings of the Board of Directors responsibly, and fully exercise 
and perform the rights, obligations and responsibilities of directors, so as to protect the 
legitimate rights and interests of Yili and all shareholders.

To support the Company's development and in compliance with the Company Law, the 
Articles of Association and the Rules of Procedures in the Board of Directors, Yili has set up 
four specialized committees under the Board of Directors, namely the Strategy Committee, 
the Nomination Committee, the Remuneration and Appraisal Committee, as well as the Audit 
Committee. During the reporting period, to serve the Company's strategy and sustainable 
development, further enhance the Company's core competitiveness and sustainable 
development capabilities and improve the corporate governance structure, we renamed the 
original Strategy Committee under the Board of Directors the Strategy and Sustainability 
Committee, and entrust it with more sustainability-related responsibilities. We have also 
upgraded the Implementation Rules of the Board of Directors' Strategy Committee to the 
Implementation Rules of the Board of Directors' Strategy and Sustainability Committee by 
revising some of the content related to the responsibilities and obligations of the committee. 
Apart from the Strategy and Sustainability Committee, all the other specialized committees 
are chaired by independent directors; all the members of the Remuneration and Appraisal 
Committee are independent directors.

During the reporting period, the Company formulated the Corporate System for 
Independent Directors, the Corporate System for Internal Control and Management, 
the Corporate Administrative Measures for Internal Audits, the Corporate 
Administrative Measures for Related Transactions and the Corporate Administrative 
Measures for Information Disclosure of Debt Financing Instruments in the Interbank 
Bond Market, in an effort to further enhance corporate governance and guarantee 
compliance management and sound development of the Company.

The Board of Supervisors consists of 5 
supervisors recruited and selected in strict 
accordance with the Company Law and the 
Articles of Association. The Board of Supervisors 
has clear responsibilities. All supervisors shall 
perform their duties diligently and responsibly. 
The gathering and convening procedures of 
the Board of Supervisors conform to relevant 
laws and regulations, such as the Company 
Law, the Articles of Association and the Rules of 
Procedures in the Board of Supervisors.

All supervisors shall be diligent and responsible, 
attend the meetings of the Board of Supervisors 
and perform their duties conscientiously. 
Responsible for shareholders, they shall 
supervise the legality and compliance of Yili's 
finance, directors and senior management 
personnel's performance of duties, so as to 
protect the legitimate rights and interests of Yili 
and all shareholders.

Directors and Board of Directors

Supervisors and Board of Supervisors

Shareholders' Meeting
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Internal Control and Risk Management

Believing in the risk control concept of "strengthening 
internal control, preventing risks, promoting compliance, 
and creating value", Yili has formulated the "Integrated" 
Dynamic Risk Management Working Mechanism 
and Internal Control and Management Working 
Mechanism, and updated the Management Measures 
for Internal Control Evaluation to ensure the effective 
operation of the risk control system. Based on a three-
tiered supervision mechanism consisting of business 
performance self-evaluation, internal control evaluation 
and audit evaluation, we have further strengthened 
our internal control and risk management, effectively 
enhanced employees' awareness of risk prevention and 
control, and ensured the sustainable development of the 
Company.

A risk management process that follows the full-staff, 
full-process and all-round management principle

Establishing an 
internal control 

system that matches 
the current business

Ad
dre

ssi
ng

 ris
ks Identifying 

risks

Timely response 
across 

organizational levels

Analyzing and 
reporting risks

Transfer, confirmation, analysis, 
response, rectification

Information Security

Yili attaches great importance to information security. Through the evaluation of the business system, Yili has 
confirmed that it meets the baseline for classified protection of cybersecurity. To ensure information security, Yili has 
also adopted a series of measures to strengthen cybersecurity management and business system protection, which 
have effectively improved Yili's information security management and anti-risk capabilities.

In 2021, Yili launched the training program on the System Security Awareness and Work Security Risk Prevention. 

A total of 56 online training sessions were organized for 4,120 participants, who fostered a systematic and comprehensive concept 

of security. The Company also carried out 58 cybersecurity drills, which greatly shortened the time needed for handling emergencies.

Strengthening network security management and 
upgrading the security architecture from passive 
defense to active defense; installing the webpage 
tamper-proof system to protect network security and 
achieve full monitoring; inspecting and improving the 
application systems every month.

Abiding by the Personal Information Protection Law of 
the People's Republic of China, developing information 
security management standards and an online 
management platform to encrypt customer data.

Customer 
data 

protection

Information 
security 

protection

Pan Gang, Secretary of the Party Committee, Chairman and 
President of Yili Group, delivers a speech at the celebration.

On April 27, 2021, Yili launched a campaign with the theme of "remaining 
true to our original aspiration and forging ahead in the new era" to celebrate 
the centenary of the CPC. In the 64-day campaign that was launched in the 
eight cities, including Shanghai, Yan'an, Beijing, Daqing, Xiamen, Haikou, 
Wuhan, and Hohhot, Yili carried forward the great founding spirit of the Party, 
and summed up the experience of leading corporate development with Party 
building. Yili carried out four projects during the campaign, including "Remain 
Faithful to the Party", "Review the Revolutionary History", "Review the Party 
Admission Oath", and "Work with Party Organizations in Communities", 
sustaining the Party's revolutionary legacy while celebrating the Party's 
centenary with practical actions.

Anti-Fraud
Yili has a policy of zero tolerance for fraud, and ramps up 
efforts to build a joint anti-fraud system that "strengthens 
deterrence so officials dare not be corrupt, cannot be 
corrupt, do not want to be corrupt". We conduct anti-
fraud publicity and education through multiple channels, 
and identify fraud and violation through the big data 
cloud management platform, and the "Sunshine Action", 
the "Thunderbolt Action" and the "Clean Hands" anti-
fraud campaigns, so as to foster a healthy working 
atmosphere.

In 2021, the number of recurring frauds and

major frauds dropped by 58.51% year-on-year, 

and all clues reported by whistleblowers were collected.

Anti-Bribery and corruption policy

We have implemented the Anti-Fraud Management Measures, and 
improved the measures in 2019 and 2021 according to the work plans. 
The management measures manage the integrity, self-discipline 
and conduct of employees from the aspects of anti-fraud purpose 
and principles, integrity and self-discipline norms, collaborative fraud 
prevention and control mechanism, fraud scenario and punishment 
measures.

Whistleblower protection mechanism

The information of whistleblowers is handled by special personnel of 
the Disciplinary Committee Office, and the whole process is strictly 
controlled. Information will be provided to the person in charge of 
the investigation only as required by the investigation and after the 
approval process has been followed. The investigators have the 
primary responsibility for protecting whistleblowers' information. The 
approval records and the transfer records of the information must be 
archived, and those who divulge whistleblowers' information and cause 
repercussions will be held accountable.

Addressing corruption exposure 
and controversial issues
For overseas entities, Yili has carried out 
9 overseas audit projects and completed 
17 international compliance publicity and 
evaluation activities that involved 166 
people.

Conducting training on business 
ethics
We have organized a variety of anti-fraud 
training sessions, with our employees 
participating in those sessions 146,790 
times in total, and external partners 
14,546 times.

Carrying out regular audits of 
ethical standards
We have launched the "Clean Hands" 
anti-fraud campaign to conduct regular 
audits of corruption and business 
ethics, and formulated the Anti-Fraud 
Management Measures  to oversee 
employee business conduct.

Yili launches the campaign of "remaining true to our original aspiration and forging ahead in the new era" to celebrate 
the centenary of the CPCCase
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Win-Win Industrial 
Chains
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Philosophy and Objectives

Aiming to "be the most trusted global healthy food provider", Yili seeks boundaryless 
cooperation with partners in building an ecosystem and provides innovative solutions 
for consumers and society. We work to create shared value and share healthy food and 
lifestyle with everyone.

CSR Performance

Percentage of female executives

%14.67
Participants in online and offline staff training and 
learning programs 

2,980,781
Upstream and downstream partners assisted 
by Yili

5,117

Consumer satisfaction rate

99.8 %

Total funds raised in the industry chain in the 
past year

25.372 billionRMB

Investment in workplace safety

47.09 millionRMB

National Outstanding Enterprise Labor 
Union with Employees Loving the Company 
and Managers Loving Employees
National Model Workers' Home
The only Chinese enterprise in Thailand 
to receive the honor of  Companies with 
Outstanding Labor Relations and Benefits 
in 2021

Ranked as the most chosen FMCG 
brand for the sixth year in a row with a 
brand penetration ratio of 92.2% and 
China consumer reach points (CRPs) 
approaching 1.3 billion
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Being a Real Fan of Customers

Creating value for consumers is the primary source of business growth. Yili has been committed to meeting the 
diversified needs of consumers of all ages, circles and scenarios in terms of products, services, brand image, etc., and 
providing healthy food and life solutions for different types of consumers to meet their individual needs. These efforts 
show Yili's determination to be a real fan of consumers and establish its comprehensive leadership in consumer value.

A large crowd of netizens visit the Yili Infinite Universe 
Dairy Laboratory.

In April 2021, Yili launched the Initiative of Imaging Future Dairy Products. 
With the platform provided by Weibo, we gained an insight into future 
dairy products in consumers' minds and included outstanding creative 
ideas of consumers into the initiative as the directions of our future product 
R&D efforts. Through our offline pop-up store-Yili Infinite Universe Dairy 
Laboratory, which was in the shape of a futuristic spaceship, we displayed 
some witty conceptual dairy products and patented technologies, and 
invited consumers to experience the patented technologies applied in Yili's 
products. Consumers were also invited to visit the future dairy planet with 
Yinuo, the pilot of the spaceship.

Yili brings milk to residents of Naozhou Island against 
all difficulties.

Yili's commitment to delivering milk to everyone shows our respect for all 
groups wherever they live. Naozhou Island, the southernmost island of 
Guangdong Province, has poor traffic and high transportation costs. To 
maintain a sufficient milk supply for residents on the island, Yili's employees 
have been working conscientiously and delivering Yili's milk as fresh as those 
delivered elsewhere to stores around the island, integrating milk into the 
everyday life of locals as a necessary nutrient.

In 2021, Yili launched the second season of Yili Cloud Tour activity, becoming a pioneer in domestic industrial tourism. Focusing on the needs of consumers, the 
activity involved a series of innovative and multi-faceted live broadcasts about industrial tourism brands on multiple live streaming platforms, which met consumers' 
demands for diversified video services. It demonstrated Yili's transparency in production, strengthened consumers' confidence in the brand, promoted high-quality 
development of cloud tours, and brought consumers closer to the brand. As of the end of 2021, the video of Yili Cloud Tour had registered 63.2767 million views and 
36.5011 million thumb-ups.

Yili launches the Initiative of Imaging Future Dairy Products to call on consumers to imagine 
future dairy products

Bringing Yili's milk to a remote island

Showing Yili's transparency and quality on the cloud tour activity

Consumer insights

By integrating the information provided by more than five million retail sellers, one billion consumers, and numerous partners and then conducting real-time 
scraping and analysis of such information, Yili helps employees grasp the latest changes in consumer demands as soon as possible through targeted training 
and understand consumers' psychological characteristics and behaviors accurately. In this way, the Company can provide products and services that better 
cater to customers' needs.

Customer service

Marketing channels: Yili continues to improve the customer service system. While deepening our presence in metropolitan areas, we expand our 
business toward counties and bring our products within reach of more customers.

Standardized services: In strict compliance with the Customer Complaint Handling Procedure and other relevant systems, we standardize the 
handling of and response to customers' complaints, complete the delivery of the complaint messages within 15 minutes and offer the best solutions to 
customers within 30 minutes.

Surveys and return visits: Through return visits and satisfaction surveys, we learn about consumer experience, solicit consumer opinions, and 
respond to their expectations for high-quality dairy products.

Customer interaction

Yili has built industrial tourism into an important window for Yili to display "transparency and quality" and communicate with customers. We invite customers to 
participate in online and offline factory tours to witness Yili's high quality. We also communicate with customers through WeChat platforms, the official website, 
e-commerce platforms, in-store activities, and multiple other interaction channels to bring customers closer to Yili.

Hohhot Yili Milk City Scientific and Technological Demonstration Park entered the list of the first batch of national civilized tourism demonstration units. It was 
the only industrial tourist attraction to win such an honor.

Cumulative number of offline visits to Yili's 
Transparent Factory

Cumulative number of online visits to Yili's 
Transparent Factory

million291.6067 million15.0407

With a precise insight into the needs of consumers and the common problem of lactose intolerance 
among Asians, Yili has innovatively applied the LHT lactose hydrolysis technology and rolled out the 
SHUHUA Lactose Free XINHUO Milk that caters to consumers' nutritional and health needs.

Creating star products 
with customers SHUHUA Lactose Free XINHUO Milk 

Stories 
of Yili

Stories 
of Yili

Stories 
of Yili
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Achieving Common Development 
with Industrial Partners

Risk 
Connection

Technology 
Connection

Connection 
Through 

Comprehensive 
Customized 

Services

Connection Through 
High-Quality and 
High-Yield Forage

Connection 
Through Quality 

Upgrading of Dairy 
Cows

Industry 
Connection

Finance 
Connection

Following the principle of "driving 
planting with breeding and promoting 
breeding with planting", Yili has 
introduced an incentive policy to 
encourage farmers to grow high-
quality forage grass. Through the 
close connection within the whole 
industrial chain, Yili has driven the 
cultivation of more than 4.2 million 
mu of silage corn across the country, 
generating RMB 2.5 billion of income for 
corn growers. 
The Company has also launched the 
"coarse fodder local planting project" 
to reduce the cost of dairy cattle 
breeding and has developed more 
than 40 types of coarse fodders. 

Facing oversupply of raw milk, 
Yili signs long-term contracts with 
farmers and pays them in full to buy 
qualified raw milk, resulting in the 
better ability of farmers to withstand 
risks and efficient and effective 
guarantees for better growth. From 
2014 to 2021, Yili produced an 
additional 200,000 tons of powdered 
milk every year to solve the excess 
production capacity of raw milk of 
partner dairy farms.

Yili has developed the financing model where "core enterprises assume 
substantial risks", and launched financial products such as the Grain 
Silage Funding Solutions and Farming Business Funding Solutions to 
provide financing guarantees for dairy farmers. By the end of 2021, Yili had 
provided a total of RMB 26.338 billion in financing support for dairy farms.

Yili has sent outstanding animal husbandry professionals to countries with 
developed dairy industries to study breeding techniques. Yili also provides 
technical services for the dairy farms free of charge, such as the Standard 
Operation Procedure (SOP) for partner dairy farms, the Dairy Farm 
Management Manual, etc.
The Company has launched training programs such as the "animal 
husbandry elite class" and the Second-Generation Dairy Farmers' Training 
Program. Since 2014, Yili has trained 477 second-generation dairy 
farmers and 2,568 animal husbandry elites and organized living streaming 
training sessions for a total of 229,000 viewers.

Yili has compiled the domestic leading Technical 
Standards for Full-Chain Production of High-
Quality Whole-Plant Corn Silage to offer detailed 
processes and standards for silage variety selection 
and field planting management. The Company has 
also added a silage planting research module to 
increase corn silage production through resource 
integration, seed selection and cultivation, and field 
management.

Yili has set up embedded working 
groups to provide 24-hour on-site service 
under the service contract system. The 
Company links performance-based 
compensation for embedded service 
personnel to the business indicators of 
dairy farms to guarantee service quality.

Yili subsidizes dairy farms in terms of the 
optimization of cattle breeds and upgrading 
of cattle quality, including using high-quality 
sexed semen to improve dairy cow breeds 
and introducing high-quality dairy cattle. Yili 
also conducts research on the improvement 
of dairy cattle breeds and provides technical 
guidance for dairy farms.

The Seven 
Connections

Through targeted debt financing products 
and investment plans, Yili boosts the 
development of new dairy farms by helping 
them raise funds. In 2021, Yili provided 
a total of RMB 7.596 billion of funds to 
504 partner dairy farms, including RMB 
3.039 billion in Farming Business Funding 
Solutions.

In response to challenges from weak strength, 
insufficient assets and difficulties in fundraising 
faced by silage growers and traders, Yili goes 
deep into business scenarios and launches 
the exclusive "planting loan" and "purchase and 
storage loan" programs, injecting financial vitality 
into the end of the industrial chain and expanding 
the coverage of financial support to both 
breeding and planting. In 2021, the Company 
provided RMB 10.114 billion of financial 
support to 531 upstream suppliers. 

By optimizing dealer financing products, 
including increasing loan limits by nearly 20% 
and reducing the loan interest rate by nearly 
50BP, and offering them grace periods, 
Yili continues to increase financial support 
for downstream dealers and expand the 
coverage of financial assistance programs. 
These measures have effectively helped 
dealers to raise funds and reduce financing 
costs. In 2021, the Company provided a total 
of RMB 7.663 billion in financial support to 
4,082 downstream dealers. 

Providing targeted support for the 
transformation and upgrading of 

partner dairy farms

Helping suppliers stabilize and 
increase production

Increasing loan limits 
for dealers to help them 

increase income

In 2021, Yili consolidated the model for the combination of industry and finance under which "core enterprises assuming substantial risks", and carried out an 
important upgrade of the industrial chain financial service model, transforming it from passively satisfying upstream and downstream capital needs to proactively 
provide financial services, thereby strengthening, extending and supplementing the dairy industry chain and promoting its sustainable development. In addition, the 
Company developed the "Ru Lian Hui" inclusive industrial chain financial system and realized the full-process online operation and end-to-end financial services 
jointly with banks and industrial partners for the first time.

Upgrading the inclusive industrial financial servicesCase

Building Better Connections of Interests with Farmers

In 2021, in order to tackle problems of partner dairy farms caused by "weak technology, difficult financing, high risks, 
and slow transformation", and obstacles to the development of the domestic dairy industry, Yili added the connection 
through high-quality and high-yield forage, the connection through quality upgrading of dairy cows, and the connection 
through comprehensive customized services to the "Four Connections" mechanism in terms of technology, finance, 
industry and risk with farmers and herdsmen. The upgraded "Seven Connections" allows the Company to provide 
comprehensive assistance to farmers and herdsmen, thereby accelerating the revitalization of the dairy industry from 
the source.

In the past, farmers in Hanggin Rear Banner in the west of Inner Mongolia only raised a small number of dairy cows, with low incomes and insufficient risk resistance. 
In 2019, Yili's milk source manager in Bayannur proposed to set up a dairy cooperative based on the "crowdfunding model". With the support of Yili, Junfeng Dairy 
took the lead and cooperated with more than 230 farming households, some of who were impoverished farmers, in becoming shareholders of the newly-established 
Zhongcheng Dairy Cooperative. Yili provided subsidies for cow purchases, subsidizing RMB 2,000 for each cow that met the standards and offered more than 
RMB 50 million in financial support in total. Yili signed the Fresh Milk Purchase and Sale Agreement with its members immediately after the establishment of the 
cooperative, which greatly boosted confidence among all members. The Company also worked with the cooperative in formulating special dividend policies for 
households suffering economic hardship, thus helping local people gain decent incomes and working together with them towards common prosperity.

Driving all parties in the industrial chain towards common prosperity through industrial developmentCase

Zhang Jiming conducts field research. 

In 2021, Zhang Jiming from the Yili Dairy Cattle Research Institute won the 
first "National Rural Revitalization Young Pioneer" award, which is an award 
initiated by the Central Committee of the Communist Youth League and 
the Ministry of Agriculture and Rural Affairs to commend young talents who 
have made great contributions to the implementation of the rural revitalization 
strategy. Relying on the research and practice platform provided by the 
Yili Dairy Cattle Research Institute, Zhang Jiming and his team traveled 
more than 1,500 kilometers in the fields every year, conducting research on 
high-quality, high-yield, and high-conversion forage grasses. They also did 
research into high-quality silage varieties and achieved a 25% increase in the 
yield of corn silage per mu, which has brought tangible income increases for 
forage growers and dairy farmers.

"Yili's grass researcher" won the first "National Rural Revitalization Young Pioneer" awardCase
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Building a Responsible Supply Chain with Suppliers Pursuing Sustainable Development with Dealers
Yili has deepened communication and cooperation with dealers. By 
organizing dealers to learn the customers' intensive cultivation model, and 
improving the quality of dealers in townships and villages, we support them 
in expanding the market and improving business performance. We have built 
a cloud business system and its mobile application for dealers and guided 
them to respond to changes in sales channels through multiple means. We 
have upgraded the sales and operation capability development center to 
comprehensively enhance the dealers' ability to apply digital technologies 
as well as their business management and professional capabilities. We 
promote dealers' experience in product sales, market expansion, customer 
service, etc., and work together with dealers to create value.

In 2021, a total of 

155,832 trainees 

participated in the online 
and offline training programs 
launched by Yili.

Responsible procurement of palm oil Responsible procurement of raw milk 

Responsible procurement of soybeans

We conduct comprehensive inspections of soybean suppliers and carry out whole-process management of soybeans to ensure that the process of soybean 
planting and purchase is pollution-free and traceable. We have cooperated with the Northeast Agricultural Reclamation Research Institute to remediate the soil 
while stabilizing the soybean yield. We also develop other dairy cow protein feed ingredients as substitutes to reduce the consumption of soy feed and contribute to 
reducing the risk of deforestation in exporting countries.

We take into account the principles of sustainable 
development when purchasing palm oil, and 
collect RSPO certification from suppliers to 
ensure that the palm oil we purchase is RSPO 
certified. In 2021, 100% of the Yili's palm oil 
came from suppliers with the RSPO certification, 
and we ensured that the palm oil was produced 
sustainably that respected human rights.

Regarding supplier access, we have upgraded 
the quality management standards for raw milk 
and set several factors as the basic items for 
supplier inspection, such as their qualifications, 
breeding capabilities, whether they come from 
areas where dairy farming is banned, food-grade 
equipment compliance, and quality testing, etc. 
We also set up a one-vote veto system to strictly 
control the access of milk suppliers. We evaluate 
suppliers; breeding scale, operating capacity, 
development potential and other factors to 
identify high-quality and stable milk sources.

The Beijing-Tianjin Region Customer Conference in 2022

Dealer business 
ability improvement training

In 2021, Yili deepened its cooperation with dealers by expanding the customer-intensive cultivation model in Shandong and Henan to five more provinces, including 
Guangdong, Fujian, Jiangsu, Hebei, and Sichuan. And the Company organized 36 benchmarking learning sessions for dealers, offering greater support to them in 
expanding market share and improving business performance.

Yili supports the development of dealers and creates value with themCase

The "Armillary Sphere" 
geographic big data system

Using big data technologies, Yili's self-developed "Armillary Sphere" geographic big data system connects 
community data and external data on different platforms and creates comprehensive information files 
covering basic community information, in-depth information, management information and information 
about surrounding areas. By the end of 2021, Yili had established a precise store management system 
covering 28 business forms and 5.22 million outlets in 368 cities across the country through "Armillary 
Sphere", enabling dealers to accurately identify market opportunities and find consumers. The system 
assists dealers in conducting accurate allocation of resources in terms of products, promotions and media 
coverage, thereby creating greater economic and social benefits.

Helping dealers accurately allocate resources with the "Armillary 
Sphere" geographic big data systemCase

In 2021, responding to the initiative of the China Packaging Federation (CPF) and Inner Mongolia Dairy Technology Research Institute, Yili and seven other dairy 
companies, including Sanyuan and Junlebao, joined the newly-established Dairy Packaging Sustainable Development Innovation Alliance. Yili is committed to 
leading sustainable packaging research in the dairy industry by jointly carrying out technical research with universities and upstream companies, and accelerating 
the commercial application of R&D results.

Joining the new Dairy Packaging Sustainable Development Innovation Alliance, Yili takes the lead in promoting 
sustainable packaging research in the dairy industryCase

"Full life cycle" supplier management system

Relationship 
Development

Exit
Capability 

Development
Development Classification

Performance 
Management

Risk 
Management

99.55% 99.8% 99.7%
of Yili's suppliers signed the Transparency 
Agreement

were certified by the quality management 
system

were certified by the food safety 
management system

Suppliers have a direct impact on Yili's product quality. 
Therefore, Yili is committed to building a sustainable 
supplier network structure and continuously improving 
the "full life cycle" supplier management system. The 
Company has built the industry's first global sustainable 
supply chain network (the "WISH Network"), which 
allows the Company to work with suppliers in developing 
solutions for sustainable development so that they can 
jointly build a responsible "quality supply chain", and 
create a healthy ecosystem of mutual benefits.

In 2021, Yili sent sustainable development proposals 
to 502 suppliers and carbon footprint questionnaires to 
481 suppliers, with the purpose of calling on them to fully 
respond to China's 2030/2060 Decarbonization Goal. 
The Company has upgraded the supply chain capability 
development center, selected suppliers to participate 
in the Six Sigma Green Belt Certification program, 
and provided environmental training for 481 suppliers 
to enhance their capabilities to achieve sustainable 
development.
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Seeking Full-Scale International 
Business Expansion

Pooling Wisdom of the World and Building a Comprehensive 
Global Innovation System

Under the new development paradigm of "dual circulation", Yili actively builds a "Global Health Ecosystem" and 
continuously strengthens international cooperation with greater innovation efforts. We have built up innovative research 
centers across the world to bring together top scientific research resources and facilitate multi-faceted cooperation 
in nutrition and health, product research and development, food security, and environmental protection. With these 
efforts, we hope to provide consumers with high-quality products and services continuously.

Integrating Global Resources for a Better Global Resource System

Yili pools all resources of the "Global Health Ecosystem" to accelerate the flow of talents, technologies, capital, and 
other elements. Together with our partners worldwide, we strive to contribute to global health undertakings, safeguard 
the health and vitality of more customers, and share health with the world.

In October 2021, Yili took a stake in 
Ausnutria Dairy Co. Ltd. ("Ausnutria") 
and became its largest shareholder. In 
the years to come, Yili will bring into full 
play its strengths in terms of company 
size, brand building, channels and 
industrial chain to enable Ausnutria's 
long-term and stable development. 
The cooperation is expected to form 
synergy in the fields of milk powder, dairy 
products, and other health food sectors.

In December 2021, the first phase of Yili Indonesia Dairy 
Production Base was put into operation. Following the 
completion of both phases, the production base will be 
able to produce four million ice cream units daily. As such, 

it will be the largest ice cream factory in Indonesia.

In March 2021, Yili unveiled Project Goldrush to 
comprehensively upgrade the Westland's plant at 
Hokitika and significantly increase the production 
capacity of Westgold, a high-quality grass-fed butter 

brand of the Westland.

Innovation Center 
Europe

Innovation Center 
Oceania

Innovation Center Japan

Innovation Center 
Southeast Asia

Innovation Center Hohhot,  Innovation Center Beijing, 
Innovation Center Shanghai

AmericasAsia

Yili led the establishment of the SINO-U.S. Food Wisdom Valley
Yili conducts cooperation with many top American universities and 
research institutions in research projects in various fields, such as nutrition 
and health, product research and development

Yili Innovation Center Hohhot, Yili Innovation Center Shanghai, Yili 
Innovation Center Beijing
Yili Innovation Center Southeast Asia
Yili Innovation Center Japan

Europe

Along with Wageningen University and other scientific research institutions, 
Yili has established an overseas innovative research center enjoying the 
highest-profile in China's dairy industry

Oceania 

Yili carries out joint research with the University of Lincoln, New Zealand 
Food Safety Science & Research Centre ("NZFSSRC"), AgResearch, and 
the University of Otago, etc.
Yili Innovation Center Oceania

In November 2021, Yili exhibited six products of Oceania 
Dairy Limited (ODL), including Satine New Zealand pure 
milk and Jinlingguan Ruihu Milk Powder, at the 4th China 
International Import Expo (CIIE). 

In June 2021, Yili, as the official partner of the Boao Forum for Asia Annual 
Conference, was the only Chinese dairy company to be invited to attend the 
Conference of Global Health Forum of Boao Forum for Asia. At the forum, Yili 
had exchanges with experts from the world's health sector and discussed the 
topic of Chinese quality.

Creating synergies through international cooperation for the shared healthy futureCase

In March 2021, ODL's second laboratory valued at NZ$25 million 
(approximately RMB 112.5 million) was completed and put into use. The 
laboratory is currently one of the most advanced of its kind in the world. It 
allows ODL to conduct more types of tests of its products, thus minimizing the 
company's reliance on third-party labs. It also helps reduce testing turnaround 
time and enables Yili to send its products to New Zealand customers more 
efficiently.

ODL launches a new laboratory involving a total investment of RMB 112.5 millionCase
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Building a Comprehensive Global Market System

Yili pools global resources and wisdom to establish its presence in the global market. Committed to becoming one 
of the most trusted global healthy food providers, we provide local consumers with nutrition and health products 
according to their needs. Yili's liquid milk, milk powder, yogurt, cheese, cold drinks, and other products have been 
marketed in more than 60 countries and regions around the world. These high-quality products customized according 
to local needs are very popular.

Implementing the Leadership in Employee Value

After in-depth market research and meticulous research 
and development, Yili has rolled out the high-quality ice 
cream brand Joyday in the Southeast Asian market.

Yili released global employer brands and the employer value proposition of "Empowering the World with Energy 
and Vitality" as part of its continued effort to attract and bring together enterprising talents from different cultural 
backgrounds and generations who are eager to learn, creative, and willing to taking prompt actions. We constantly 
improve our employee care system and build a top-class career development platform for employees. Having 
implemented the Spring Rain Plan for ten years in a row, we are committed to becoming the best and most trustworthy 
employer that continues to grow rapidly and seeks win-win development with employees.

Protecting Employees' Rights and Interests
Yili's ice cream products are marketed in over 260 cities in 28 provinces of Indonesia. Joy day, with a youthful, joyful and 
energetic brand image, and 25 flavors, has aroused the appetite of thousands of consumers and has been awarded the 2021 
Brand Choice Award by Info brand, an authoritative brand research agency in Indonesia.

The Ambrosial, Yili's high-end yogurt brand, has reached Singapore, Myanmar, Cambodia, Thailand, the Philippines, Brunei, 
and other Southeast Asian markets.

Youngfun has reached Singapore, Myanmar, Philippines, Cambodia, Brunei and other Southeast Asian markets.

In strict compliance with the Labor Law, the Labor Contract Law, and other related laws and regulations, Yili has 
implemented the Regulations on Employee Leave and Attendance and signed the Collective Contract, the Salary 
Collective Bargaining Contract, and the Special Collective Contract for the Protection of the Rights and Interests 
of Female Workers to protect the legitimate rights and interests of employees and create an open, innovative and 
respectful work environment. In 2021, the labor contract signing rate reached 100%.

Equal employment

Strictly abiding by national laws and regulations and internationally recognized human rights policies, we prohibit discrimination on the bases of gender, age, 
nationality, ethnicity, religion, disability, etc., and insist on equal pay for equal work for men and women.
We check the original and print copy of candidates' ID cards during recruitment to prevent the employment of child labor and minors, as well as forced labor.

Rights and interests of 
female employees

Democratic management

We str ict ly abide by the 
Regulation on Prohibited Labor 
Scope of Female Employees, 
and in compliance with the 
Special Collective Contract for 
the Protection of the Rights and 
Interests of Female Workers, we 
offer women employees paid 
leave for prenatal examinations, 
maternity leave, and two hours of 
breastfeeding leave per day during 
the breastfeeding period, and 
transfer breastfeeding employees 
to suitable positions.

Yil i has made continued 
efforts to improve the Workers 
Congress management system. 
Through such approaches 
as employee inverview and 
seminar, the online service hall, 
the 400 consulting hotline, and 
many other communication 
channels, we listen to the voices 
of employees, encourage 
employees to make suggestions, 
and ensure that employees 
fully exercise their rights to 
know, participate, express and 
supervise.

Compensation and benefits 

We keep deepening the implementation of the 4P-based 
compensation system (Position, Person, Performance, Place), and 
design a differentiated compensation and benefits system. We have 
established the Compensation Management System, which clarifies 
the compensation executive standards and accounting requirements 
for employees in situations of promotion and job rotation, thus creating 
a performance-oriented salary management environment based on 
fair competition. We make decisions on salary rises based on market 
competitiveness, performance sharing and other factors, to ensure 
competitive and motivational compensation for employees.
The Company offers more than 40 employee benefits, including 
birthday gifts for employees themselves as well as their family members, 
and COVID-19 Accident Insurance. Among these benefits, 15% are 
statutory and 85% are non-statutory, which fully meet the spiritual and 
psychological needs of employees.

2021

The admission rate of the 
Employee Trade Union

100%

Number of questions answered by 
customer service staff of the Human 
Resources Shared Service Center

16,130

Percentage of female executives 
(deputy general manager-level 
and above)

14.67%

Total number of 
employees

61,598
The Indonesian Ministry of Investment presents a certificate of 

commendation to Yili
The signing ceremony of the Indonesia Economic 

Revitalization Plan

In December 2021, Yili as the only Chinese company was invited to participate in the signing ceremony of the Indonesia Economic Revitalization Plan hosted by the 
Indonesian Ministry of Investment. The Minister of Investment, Indonesia, commended Yili's contributions to Indonesia's economic revitalization and anti-pandemic 
efforts. He presented a certificate of commendation to Yili for the Company's great contributions to Indonesia's economic revitalization during the pandemic.

Yili signs the Indonesia Economic Revitalization Program to support the development of micro, small, and medium-sized 
enterprisesCase
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Safeguarding Employee Health

With the vision of "becoming a model in EHS management in the global food industry", we strive to achieve the goal 
of "zero injuries to personnel, zero pollution to the environment, and zero losses to property". Focusing on workplace 
safety, food safety and crisis response, we firmly implement our EHS management responsibilities, promote safety 
culture building, and safeguard employees' occupational health and safety in all respects. As of the end of 2021, the 
accident rate of lost work hours dropped by 30% year on year.

Building Career Development Paths for Employees

Adhering to the talent development principle of "bringing 
talents together, developing talents, and making talents 
successful", we have always aspired to build a talent supply 
chain, and bring together more enterprising talents who are 
willing to work hard for the development of the Company 
and pursue excellence. We create a broad career 
development platform that offers abundant resources and 
a scientific training system so that employees can continue 
to lead and win in an open and energetic workplace where 
they feel fully respected and trusted.

Yili has been working to improve the employee training 
system and enhance employees' leadership and 
management expertise with the support of a strong 
employee education and training management system 
and systematic learning and development programs. 
We build a digital learning platform and apply convenient 
and smart teaching methods to enrich the learning 
content and increase the training coverage, thus 
providing a broad development space for outstanding 
young talents.

Yili Digitalization Twilight
professional training program

Hongyan Program for the cultivation 
of project management personnel 

Star Program for multi-level 
differentiated training

The training program focuses on the cultivation of 
seven digitalization capabilities and issues digitalization 
certification to key positions and personnel. It has 
introduced 20 professional courses and trained around 
10,000 persons, with per capita training duration 
of 1,255 minutes. The program contributes to the 
continuous cultivation and development of digital 
talents.

Star Program designs differentiated training activities 
targeting middle-level and senior managers, process 
workers and all employees. In addition to the 
offline training part, which has attracted 217 offline 
participants, the program offers online training to reach 
more employees. It strengthens the internal driving 
force for process-based management innovation.

Through online learning, practical 
training and evaluation of work 
practices, Hongyan Program sets 
a standard for project management 
and cultivates project management 
personnel. It has attracted 8,000 
trainees cumulatively.

In line with the requirements of ISO 45001, ISO 14001, national 
workplace safety standardization and the dual prevention 
mechanism, we introduce the process safety management 
system and other elements to upgrade the EHS management 
system, forming the EHS integrated management system with 
Yili's characteristics.
Applying Internet technology, we have integrated management 
into the EHSQ information management system and effectively 
promoted the implementation of the system.

Building a comprehensive management system Controlling safety risks

We continue to carry out risk assessments of high-risk processes, 
such as electrical safety and ammonia refrigeration. Based on the 
assessment results, we include core risks and control measures into 
the EHSQ information system, clarify the persons responsible for follow-
up risk control measures, and conduct closed-loop PDCA management.
We have developed the Safety Responsibility Map 2.0 to 
facilitate localized management and formed a safety culture that 
emphasizes safety management of the industry, the businesses, 
and the production and operation entities.

Enhancing safety education

We regularly share cases of work safety accidents and carry out 
safety activities, such as special equipment and pre-production 
safety training.

In 2021, the Group organized 4,526 safety emergency  

drills, with 143,000 participants; organized  

47,700 safety training sessions, with about 2.473 

million participants.

Providing health guarantees

To safeguard employee health, we install automatic external 
defibrillators ("AEDs") and set up medical rescue teams to conduct 
professional first aid training and assessments, and colorectal 
cancer early screening for employees.
We also offer online psychological courses and diversified 
psychological consulting services to enhance employees' mental 
health.

Employee orientation
Capacity building of the 

cadre team
Building a reserve of 

internationalized talents Cultivation of young talents

Through cultural experience 
activities, team building activities 
and internal courses, we cultivate 
employees with positive energy 
and high cultural identity. Through 
internship experience, they can 
initially master basic job knowledge 
and skills and accelerate their role 
change.

With a clear understanding 
of the cadre team's need for 
the development of its core 
competitiveness, we build a talent 
training mechanism to systematically 
strengthen the team's strategic 
thinking, creativity, digitalization level 
and international vision, and drive 
the improvement of its organizational 
capability.

We have improved the structure of 
international operation personnel 
and continued to promote the 
Setting Sail plan to build a reserve 
of future-oriented internationalized 
talents.

We have launched the Strategic 
Elite Program to continue to discover 
outstanding young talents in various 
fields, build a reserve of middle- and 
senior-level management personnel, 
and create a "fast track" for the 
growth of young talents.

In 2021, Yili carried out a number of characteristic talent empowerment projects, which targeted at the cultivation of ICT and project management 
personnel, and many other types of professionals. These projects help employees better adapt to the development trend of the Company and continuously 
improve their job competency.

Empowering the cultivation of professionalsCase
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An interview between the review experts from the Department 
of Labour Protection and Welfare, Thailand and Chomthana 

employees

Yili offers smooth development channels for managers and professionals, establishes a few sets of qualification 
standards for different job groups, and offers online visual learning maps for all employees to realize visual, scenario-
based career management throughout the whole lifecycle. To ensure smooth promotions of excellent employees, we 
provide scientific and efficient paths for employees' integrated development and a favorable employment mechanism.

The laboratory of the technical department of Dingzhou Yili 
Dairy Co., Ltd. wins the honorary title of National Worker 

Pioneer.

The third laboratory of the technical department of Ningxia 
Yili Dairy Co., Ltd. wins the honorary title of National May 1st 

Women's Model Post.

Offering a Good Workplace for Employees

Yili continues to upgrade the employee care system. We provide employees, especially employees in need, female 
employees and overseas employees, with fertile land for their growth and nourish them with the nutrition they need, 
and do everything we can to improve their wellbeing.

Assisting 
employees in 

need

Sincere care 
for female 
employees

Sincere 
care for 

overseas 
employees

We set up 68 well-equipped mother-and-baby 
rooms; specially arranged shuttle vehicles for 
female employees during the lactation period; set 
special seats for pregnant employees on normal 
shuttle buses; provided pregnant employees with 
various benefits, provided well-balanced meals, 
prenatal education, maternity allowances, and 
milk powder subsidies.
We invested nearly RMB 10 million in health 
examinations for female employees and invited 
experts to offer free one-on-one exclusive 
consultations, interpret the health examination 
reports, and provide health consultation services 
for female employees.

We introduced a special overseas employee 
care plan during the pandemic and distributed 
subsidies and family support subsidies for 
expatriates.
We purchased overseas personal accident 
insurance for expatriates and signed online 
consultation agreements with hospitals to 
guarantee telemedicine consultation services 
for expatriates.
We rolled out EAP projects actively and 
provided psychological counseling, testing and 
training services for expatriates.

We raised RMB 12.768 million through the Charity Fund to help 290 people.
We helped children from poor families through the "golden autumn supporting education" program with a total fund of RMB 263,000.
We visited 40 employees in need during the Spring Festival and distributed RMB 111,500 to them in total.

Since Yili acquired Chomthana two years ago, we have invested large 
amounts of money, resources and personnel to build harmonious labor 
relations and improve employee benefits. We invested more than 200 million 
baht in the overhaul and transformation of the production system to ensure 
workplace safety, and another 10 million baht in pandemic prevention, the 
protection of the safety and health of employees, and the improvement of 
hardware facilities related to employees' meals, housing and transportation, 
thus creating a better working environment. We came up with innovative 
cultural integration measures to enhance the cohesion of employees and 
make them feel the warmth and care of the Yili family, which won high 
recognition from related government departments in Thailand. In 2021, Yili 
Chomthana won the Thailand Labor Management and Welfare Excellence 
Award 2021, a national-level honor in Thailand.

Yili Chomthana winning the Thailand Labor Management and Welfare Excellence Award 2021Case
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Quality and 
Innovation
Philosophy and Objectives

Product quality is the lifeline of a brand and the key to the future core competitiveness 
of an enterprise. Adhering to the corporate belief of "Yili means the best quality", we 
lead all players, upstream and downstream of the industry chain, to practice sustainable 
development, and strive to become an environmental-friendly healthy food provider.

CSR Performance

Food quality or safety incident

Won the 19th China Quality Award
Triumphed at the World Dairy Innovation 
Awards 2021 for winning three awards in Best 
Milk Drink, Best Functional Dairy, and Best 
Packaging Design categories

Awarded "Model Enterprise for Green Design" 
by the Ministry of Industry and Information 
Technology
Won the 10th Momriver Green Contributions 
Award
Received the PAS 2060 certification for carbon 
neutrality from Bureau Veritas, the first in the 
industry

0
Product test coverage

100 %

Total environmental investments

122.7 millionRMB

Carbon emission accounting for

Green factories

12 years in a row

23 state-level

Total R&D investments

601.02 millionRMB
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Leading Quality
Quality is as precious as life itself. We tighten management and control of product safety, continuously ensure and 
enhance product quality, and dedicate ourselves to delivering dairy products 100% devoted to the highest standard of 
safety and health.

Implementing the leading quality strategy

Implementing the "Leading Quality 3310 Strategy" and having put in place a sound quality management model, we aim 
for the best quality. We continue to improve the product traceability system. Enabled by both QR code and bar code, 
our dairy treats are completely traceable throughout the life cycle from the product line to the hands of consumers, so 
that customers can feel reassured.

Strengthening full-process food safety management

Yili has built a full-staff, full-process and all-round quality management system, and a "group-business department-
factory" food safety risk monitoring and control system. We have established and improved a number of food 
safety databases including a risk analysis model and digital system for food safety. A risk factor knowledge base 
and assessment system have also been put in place. All these systems and tools have enhanced our capacity of 
digitalizing food safety risk management, and enabled us to monitor, analyze, control, and prevent risks at each key 
safety & quality control link, so as to safeguard the best quality.

Developing databases of food safety risks to identify and guard against potential quality risks

Establishing a shared database platform that integrates products, raw 
material assessment reports, and risk hotspot information
Developing scientific approaches to assess risks associated with 
products and raw materials, including evaluation methods for the 
authenticity and safety of raw materials, and formulating standards for 
products and raw materials in line with risk assessment conclusions

Risk management system

Formulating monitoring plans for risks associated with products and 
raw materials to advance risk monitoring
Conducting risk identification and evaluation beforehand for new 
and existing raw materials, and studying risk prevention and control 
measures
Developing technologies and applications on the authenticity testing of 
raw materials to fight against adulteration
Integrating global data and resources relating to food safety and 
establishing a risk monitoring and analysis platform for food safety

Establishing a food safety risk database that covers information from about 170 countries over nearly 30 years

Early alert system

Risk monitoring and evaluation system

Identify and control risks 
comprehensively and 
efficiently and build a 
global food safety risk 
analysis platform to ensure 
zero food safety incident

Build a first-class team
Establish first-class 
standards
Produce first-class 
products

Consolidate the leading 
quality management 
system
Enhance the independent 
quality management mode
Build a quality evaluation 
system based on 
consumer demand

Any process or result 
that violates food safety 
and product quality 
requirements shall be 
vetoed

3 first-class 1 veto3 foundations 0 food safety incident

Empowering quality enhancement with digital and 
intelligent transformation

Fully leveraging digital tools, Yili has established a digital management model and big data system to create an 
all-round operation system that covers the whole industry chain, all product scenarios, interactions, and links. By 
empowering the industry chain with digital development, Yili leads the global dairy industry to upgrade itself and meet 
the growing demand of consumers for better health.

Talent fostering Talent certification

We carry out a digital empowerment program to train digital talent. 
Focusing on our seven major business segments, we provide targeted 
empowerment training to nearly 10,000 employees at different positions. 
Through cultivating digital talent, we have laid a solid foundation for 
setting up a digital organizational structure.

In cooperation with Aliyun Global Training Center, based on our 
experience in professional certification and the practical conditions 
of Yili, we have developed an industry-leading and authoritative 
digital talent certification system. The system certifies digital literacy, 
e-commerce operation capacity, and marketing and operation capacity. 
126 employees from five business departments have been certified.

Yili won the second-place prize of the 2020 State Scientific and Technological Progress Award 
for its Key Technology in Safety Control and Quality Enhancement of Milk and Dairy Products

Yili was granted the 19th China Quality Award, being the 
only dairy company to win the honor
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Intelligent robots used in Yili's liquid milk factory

Innovation-Driven Development
Committed to the philosophy of "no innovation, no future", Yili promotes dairy technology R&D and commercialization of 
research outcomes based on its three-tier R&D system, innovates in industry design ideas relating to healthy food, and 
actively builds an industry-university-research collaboration platform. Focusing on major technological advancement 
demand that affect our country's dairy development, Yili strengthens collaborative research and continuously improves 
the internal and external innovation systems. Exploring new business models and landing innovative management 
projects, the Company blazes new trails for the high-quality development of China's dairy industry.

Ongoing transformation in intelligent dairy farms

In 2021, Yili promoted its "Big Data Analysis and Application Platform 3.0 for 
Intelligent Farms" to all its partner dairy farms across China. The platform was 
developed by experts across the industry chain at home and abroad, pooling 
insights from renowned experts for every farm. Its visualized dashboard 
displays all key information of a farm in real time. Based on automatic data 
acquisition and data transmission, as well as standard big data processing, 

the platform evaluates and classifies cows according to their health 
conditions, allowing farm managers to conduct accurate monitoring and 
digital management. In this way, the quality of dairy products can be improved 
from the very beginning. This successful platform will continuously drive the 
industry's digital transformation.

As of 2021, Yili had participated in the development and 

revision of 187 national, regional, industry, group 

and international standards, including 119 national 

and 3 international standards.

As of 2021, Yili had been granted 3,489 patents, 

including 582 patents for invention and 842 for 

utility models.

Yili conducts all-round cooperation with leading 
third-party e-commerce platforms and media, 
builds trust and emotional connections with 
consumers through frequent interactions, and has 
created a new marketing pattern in the industry.

By developing sound systems, tools and digital 
products, Yili grasps customer needs in a more 
efficient, direct, and accurate manner.

Yili fully utilizes digital technologies in R&D, 
production, distribution, and service, allowing 
more consumers to enjoy a healthy life.

All across the industry chain

All-round interactions

All scenarios

All links involved

Upstream players acquire data through technologies like image recognition 
and link recognition, and then regulate the production procedures of 
dairy farms in real time with the support of AI. Using 
self-developed geographic big data systems, 
downstream players optimize the layout of terminal 
stores based on intelligent modeling and big data 
of customers, products, and spaces.

All-round 
Operation 
System

In response to the special consumption needs of different regions and different consumer groups, 
each business division conducts product R&D and constantly introduces new products to meet 
consumer needs.

The platform conducts researches on cutting-edge technologies and key common technologies 
in the industry, and is responsible for the introduction and re-innovation of domestic and foreign 
technical resources.

Innovation and 
R&D platform of the 

Group

Members of the platform include the International Science and Technology Cooperation Base, National 
and Local Joint Engineering Research Center for the Deep Processing Technology of Dairy Products, 
National Professional Subcenter of Technological Research and Development of the Processing of Dairy 
Products, Key Laboratory of the Ministry of Agriculture for the Quality and Safety Control of Dairy Products.

Open Industry 
University-Institute 

collaboration platform

The 3-tier R&D system of Yili
Application and 

innovation platform 
of business divisions

Case

National Dairy Industry Metrology and Testing Center initiated at 
Yili Future Intelligence and Health Valley

In December 2021, Yili achieved BSI 
(British Standards Institution) Kitemark 
certification for innovation management 
systems, becoming the first certified 
company in the global food industry

In December 2021, the National Dairy Industry Metrology and Testing Center co-built by Yili was officially 
launched in Yili Future Intelligence and Health Valley. It is a national technology research center and the only 
national dairy industry metrology center approved in China. After completed, it will be a public metrology 
platform for China's dairy industry, where metrology knowledge and resources are shared among upstream 
and downstream players of the dairy industry, as well as among related industries. The center will provide 
forward-looking metrology and testing service that covers the whole traceability chain, complete industry 
chain, and full-lifecycle of products, fueling the dairy industry's healthy and sustainable development.

Case
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Green Development
Steadfastly practicing its "green leadership", Yili conducts 
carbon emission accounting and implements green 
manufacturing throughout the lifecycle of products. We 
control energy consumption, save resources, reduce 
the generation of pollutants and cut GHG emissions 
from the very beginning of production, so as to fulfill 
our commitment to safeguard the environment and 
contribute to a better life.

Green dairy farms

Yili promotes the eco-friendly farming model of 
"integrated planting and breeding" and has created 
the Big Data Analysis and Application Platform 3.0 
for Intelligent Farms. By combining advanced digital 
and intelligent technologies with traditional husbandry 
practices, we have effectively reduced carbon emissions 
and contributed to building green and smart dairy farms. 

Reduce carbon emissions per ton of dairy products year on year
Reduce the GHG emissions per ton of dairy products to 183.47 kgCO2e/t by 2025

Tier-1 goal

Reduce the comprehensive energy consumption per ton of products to 43.48 kgce/t by 2025
100% up-to-standard emissions and treatment of pollutants

Tier-2 goal

Mobilize primary-level units to save water, electricity, gas, steam, cold, coal, gasoline and diesel. Reduce consumption of water, 
electricity, natural gas, and steam consumption per ton of products year by year
Set the target value of the comprehensive treatment rate of unorganized exhaust emissions as 100%
Increase the reuse rate of reclaimed water, biogas and solid waste year by year
Reduce the sludge treatment cost and volume of hazardous waste generated per ton of products year by year
Carry out the upgrade and transformation of ozone-depleting refrigerant
equipment and the application of environmentally friendly refrigerants

Tier-3 goal

Apply manure from dairy farms, 
and combine planting and 
breeding, to realize zero pollution

Increase vehicle full-load rate
Optimize the vehicle driving 
path 
Exclusive-line ransportation

Advocate garbage sorting and 
recycling
Advocate philosophy concept of 
green consumption

Save building materials
Reduce construction waste emissions
Apply environmentally friendly 
materials

Source control
Process control
End treatment

Select green packaging 
materials
Apply lightweight 
packaging materials

Green 
dairy 
farms

Green 
logistics

Green 
consump-

tion

Green 
buildings

Green 
manufac-

turing

Green 
packaging

Improve employees' environmental 
awareness
Save energy/water/electricity/paper
Volunteer environmental protection 
activities

Green 
office

G
uided by three-tier goals

Full life-cycle action

on environmental protection organized in 2021

By 2021, Yili had cooperated with 272 dairy farms 

that adopted the "integrated planting and breeding" 
model

556

attracting more than 10,000 participants

training sessions

Promoting the targeted feeding 
system for dairy cows to enhance 

consistency of daily ration, improve 
digestion and boost breeding efficiency; 

promoting supplements that help with 
digestion in dairy farms to increase 

feed conversion rate and reduce 
carbon emissions.

Optimizing feed 
formulations for dairy cows

Promoting grassland circulation, 
developing diversified forage planting 
patterns, and realizing a green circular 
model where manure is fermented 
and applied as fertilizer; recycling dairy 
manure and developing a green, 
circular economy model of "dairy 
cows-organic fertilizer-forage-dairy 
cows".

Carrying out the research project Analysis 
and Evaluation of Carbon Emissions of 
Large and Medium-sized Dairy Farms 
in China to accurately evaluate carbon 
emissions in six major aspects, i.e., feed 
production and processing, feed transport, 
animals' digestion and metabolism, 
manure management, manure application 
as fertilizer, and energy consumption.

Studying carbon 
management of dairy farms

Supporting green  and 
circular economy

Green buildings

The green philosophy is integrated throughout the lifecycle of construction projects at Yili. Environmental issues are 
earnestly considered throughout every link, including design, site selection, and material sourcing, to fully utilize natural 
resources and reduce the discharge of pollutants.

In December 2021, Yili launched the Hohhot Future Intelligence and Health 
Valley project together with four other parties, including the municipal 
government of Hohhot, at the signing ceremony of key industrial projects of 
Hohhot in 2021. The parties are dedicated to building the project into China's 
first zero-carbon five-star demonstration area. Its construction will strictly follow 
carbon neutrality requirements. A large number of new energy projects will be 

integrated into the area in the future, including new energy charging piles, roof 
PV panels, industrial energy-saving facilities, and hydrogen energy storage 
tanks. After completion, the area will save approximately 1.3 million tons of 
standard coal equivalent each year, supporting Inner Mongolia Autonomous 
Region and China to realize the 2030/2060 Decarbonization Goal sooner.

Launching construction of China's first zero-carbon five-star demonstration areaCase
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Green manufacturing

In active response to China's 2030/2060 Decarbonization Goal, Yili has 
incorporated the green development philosophy into manufacturing and 
operation. The Company innovates in methods and technologies to save and 
recycle resources, and comprehensively reduce waste and emissions, thus 
minimizing its environmental impact.

Since 2010, Yili has carried out comprehensive 
carbon emission accounting per ISO 14064 
and the 2006 IPCC Guidelines for National 
Greenhouse Gas Inventories, and drafted 
carbon accounting reports for 12 years in a 
row. We are the first company in the dairy 
industry to conduct carbon inventory review.

Carbon emission management

Green factories by 2021

23 state-level

Water resource management

Yili carries out full-lifecycle water footprint management, and strictly manages water use in production and 
reuse of reclaimed water. We optimize production processes and reduce water flush.

Yili has built 50 sewage treatment stations with a capacity of 38.232 million tons per year, effectively improving 
water recycling.

Yili adopts RO water recovery and reuse facilities, filters and recycles wastewater using RO units, and uses the 
recycled water to clean production equipment.

Yili actively reuses reclaimed water. The reuse rate of reclaimed water reached 6.95% in 2021.

*According to the China Water Resources Bulletin 2020 published by the Ministry of 
Water Resources, the average annual water consumption per capita in 2020 was 412m3.

Saved 5.8 million tons of water The water use of 4,692 three-person households for a year

Energy management

Yili promotes the use of key energy-saving technologies, such as centralized control and photovoltaic power 
generation technologies, to pursue innovation-driven operation and save energy vigorously.

Biogas recycling facilities have been newly installed to enhance the overall recycling rate of biogases.

Yili replaces refrigerators with natural cold sources in winter to reduce electricity consumption.

Using 2010 as the base year, by 2021,

8.73 million tons of carbon dioxide 

equivalent reduced

equivalent to saving 15 

TWh of electric power

Yili acquired the first "green electricity certificate" 
in China's food industry. 89.9% of the electricity 
consumption of Yili Yunnan Dairy in 2021 was 

green electricity.

On December 28, 2021, Yili received the 
PAS 2060 certification for carbon neutrality 
from Bureau Veritas, the first in the industry 

in China.

Yili was selected into the Pathway to Net Zero: 
SDG Practices of Enterprises in China released 
by UNDP, as the only representative for China's 

dairy industry.

Yili was selected as the representative corporate 
deep dive for the agriculture & food sector to the 
Corporate Net Zero Pathway released by the United 

Nations Global Compact.

Waste management

Yili conducts classified management of different 
wastes, and has upgraded the waste gas 
treatment facilities of all labs in its factories 
across the country to better govern and reduce 
waste gases from labs.

Yili keeps records of the disposal, storage, 
and transfer of hazardous waste, general 
solid waste, sludge, recyclable materials, and 
substandard products, tracking and recording 
the status of the wastes in real time.

Yili enhances the disposal, management and 
control of exhaust  gas and wastewater. Yili has 
built its own sewage treatment plants (stations). 
All pollutants discharged by Yili are treated 
compliantly and reach specific standards.

Yili promotes the sewage sludge removal 
technology to curb the generation of sludge. The 
amount of sludge in 2021 was 26,000 tons less 
than that in 2020.

In November 2021, Longyou Yili Dairy Co., LTD. in Zhejiang Province was 
shortlisted for the first certified zero-waste factories in Zhejiang Province. 
Through developing a sound waste management system that cuts the 
generation of waste from the source, tightens process control, pursues the 
maximum resource efficiency, uses FSC-certified green packaging materials, 
and incorporates the EHSQ information management system, Longyou Yili 
Dairy Co., LTD. has effectively reduced the output of various wastes, and 
decreased the environmental impact of solid waste, reaching the standards 
for "zero-waste factories", i.e., less waste, higher recycling rate, and harmless 
treatment.

One of the first "zero-waste factories" in 
Zhejiang Province

Longyou Yili Dairy Co., LTD., a certified zero-waste factory

Case
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Green packaging Green logistics

Yili formulated the 2025 Sustainable Packaging Goals and Pathway. 
Following the guidelines of refuse, reuse, recycle, reduce, and degradable, 
we strictly require that all packaging materials shall be reusable and 
recyclable. In the meantime, we develop environmental-friendly packages, 
and advocate against excessive packaging, to contribute to a more 
sustainable planet.

To reduce packaging, Yili has upgraded the materials and production 
processes for cartons, improved the structure of plastic packages, and 
continuously reduce packages to cut carbon emissions. Taking 2019 as the 
base year, our product packaging saved 12,950 tons of paper and 5,780 
tons of plastic from 2020 to 2021, reducing more than 30,000 tons of carbon 
emissions.

Yili continuously increases the use of vehicles that meet the China V emission standards and railway transportation 
to reduce carbon emissions through transportation. In 2021, 73% of vehicles in Yili's logistics network met China V 
emission standards. The proportion of direct shipping has been enhanced, to enhance the timeliness of service while 
effectively shortening the transport mileage of products, reducing energy consumption and carbon emissions during 
transportation. In 2021, the proportion of direct shipping was enhanced to 28%, marking a year-on-year growth of 4%.

Green consumption

Yili is devoted to becoming an advocate and leader of green consumption. We guide consumers to classify and recycle 
product packages, drive circular economy and promote low-carbon lifestyles, sharing a green life with all.

Green offices

Yili encourages employees to go green in everyday life, such as saving electricity and water, and choosing low-carbon 
travel. For eight years in a row, we organize "Yili Low-carbon Month" to embed the concept of green and low-carbon 
development into every employee's mind, and create a culture that promotes energy saving and green and low-carbon 
values.Satine zero aluminum 

foil aseptic paper-based 
composite packaging first 
released in China: A brand new 
blocking layer is adopted to replace 
aluminum foil, which can reduce 41.8% of 
carbon footprints and make the package 
more recyclable, increasing the recycling 
rate.

The first plant-based magic 
bottle cap in China: The 
magic bottle cap uses sugarcane, 
a renewable resource, to reduce 
the use of oil resources and reduce 
carbon footprints.

Satine Organic Pure Milk

In 2021, Yili consumed 24.662 billion FSC-

certified packages

equivalent to 924,800 mu of forest performing well in sustainability 

management

The product packaging

Saved paper

12,950tons

Saved plastic

5,780 tons

From 2020 to 2021
Taking 2019 as the base year

Saving paper

Yili promotes the sharing of printers and 
continuously develops paperless and online 

office systems to reduce costs, boost efficiency 
and protect the environment.

Some of the lamps at Yili's headquarters will be 
turned off at night when most employees have 
left the workplace. This single move can save 

3,461.4 kWh of electricity per month.

Reclaimed water, instead of tap water, is used 
to irrigate plants in part of the greenbelts at Yili's 

headquarters. A total of 16,000 tons of reclaimed 
water has been used.

Saving Electricity Saving water

Yili continuously reduces the use of plastic packages for its bottle/
cup products, leading to a decline by over 5% in plastic use, and a  
reduction of 280 tons of plastic consumption in 2021.

Yili is developing directly-molten PET to replace PVC labels.
Yili is developing single-composition solutions to replace the current 
non-recyclable coating materials for cold beverages and milk powder.

Reducing plastic packages

Weeding out non-recyclable materials

Yili is studying technologies to reduce the coating of cartons, to cut 
plastic use and increase the recycling rate of cartons.
Yili has developed low-percentage blockers and high-blocking labels 
to reduce the content of inorganic substances in AMBPOMIAL light-
blocking bottles and increase the recycling value of PET bottles.

Improving the recoverability of packaging materials

Yili strengthens research on lightweight package designing, adopts 
high-bulk, high-porosity paper and optimizes the packaging structure 
to save paper.

Reducing paper consumption

Star products with low-carbon 
eco-friendly packages

AMBPOMIAL launched a bartering 
programme in December 2021, 
where consumers could trade 
empty AMBPOMIAL bottles 
for eco-friendly bags. The PET 
AMBPOMIAL bottles, after being 
collected, will go through complex 
treatment processes and be 
handed back to consumers in the 
form of eco bags. The programme 
recovered PET bottles and raised 
consumers' awareness of recycling.

In 2021, Yili joined hands with Yonghui Supermarket to launch a series of low-
sugar products that used FSC-certified packaging. Compared with common 
packages, this package could effectively reduce carbon footprints. The parties 
also organized a press conference for the upgraded Changqing product line 
and a joint public welfare event to promote low-carbon lifestyles among the 
public, and guide more consumers to care for the earth and take care of the 
environment.

Advocating low-carbon life and promoting 
green consumptionCaseLaunching a bartering programme to 

promote recyclingCase
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Social Welfare

Yili firmly believes that "Balance is key and responsibility comes first". Guided by the goal of "New 
Vision for Value Creation", we actively fulfill corporate social responsibilities, and pay attention to 
various public welfare realms, including the healthy growth of teenagers, environmental protection, and 
community development. We have landed a series of social impact programmes including Yili Ark, Yili 
Nutrition 2030, and Yili Home Initiative, to mobilize more efforts into the public welfare domain, and 
create more shared benefits.

Philosophy and Objectives

Donated

103.81 millionRMB

Invested RMB 2 million in Yili Ark Published the 4th Annual Report on 

Biodiversity Conservation

Supported the construction of 160 

safe schools

Donated cash and milk products worth 

RMB 7.18 million through Yili 

Nutrition 2030

Won the honor of Advanced Group 

for National Poverty Alleviation

Won the Excellent Donors Award 

of the China Charity Awards

Won the gold award of ARC 

Awards International, the first 

biodiversity conservation report to 

receive such an honor.

"Yili Ark" project won the Charity 
Projects Award of the China 
Charity Awards

CSR Performance
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Caring for the Growth of Teenagers

Yili Ark

Together with Western China Human Resources Development Foundation, 
Yili initiated the "Yili Ark". It is a social welfare program for children safety, with 
an aim to implement the concept of protecting the safety, growth, and dreams 
of children. Upholding the idea that "the best way to protect children's safety 
is to teach children to protect themselves", Yili Ark has been committed to 
improving the safety education for children in the central and western regions 
based on the actual needs of local schools, with a focus on the construction 
of safe schools. As of 2021, the Yili Ark had made RMB 21.02 million of 
donations that covered 25 provinces (municipalities and autonomous regions) 
across the country, winning the 11th China Charity Award.

In 2021, Yili invested RMB 2 million in 160 safe schools in 11 counties (cities and banners), including Oroqen 
Autonomous Banner and Wuchuan County in Inner Mongolia, Lantian County in Shaanxi, Daguan County and 
Mojiang County in Yunnan, Daozhen County in Guizhou, Yangxin County in Hubei, Daming County in Hebei, Anyuan 
County in Jiangxi, Ludian County in Yunnan and Tongxin County in Ningxia. Yili organized online safety education 
lectures, promoted Yili Ark Hologram, and released  a series of short videos of safety lectures, empowering the safe  
schools, providing safety support and safeguarding children's dreams. The activities benefited about 250,000 teachers 
and students.

Yili Nutrition 2030

In 2021, in response to the "China well-off milk action" 
initiated by the Ministry of Agriculture and Rural Affairs 
and Dairy Association of China, Yili joined hands with 
China Red Cross Foundation to upgrade its Yili Nutrition 
2020, a targeted poverty alleviation project that had 
been implemented for four years, to Yili Nutrition 2030, a 
platform-based public welfare project. Yili Nutrition 2030 
will strive to fulfill its commitment for the next decade and 
continuously implement China's two key strategies, rural 
vitalization and Healthy China. Yili will donate nutrition 
products, promote health knowledge, and safeguard 
dreams, to care for the growth and health of children 
with nourishment.

Upgrading ceremony of Yili Nutrition 2030 A girl drinks Yili student milk

Bringing nutrition and health to kids Meeting children's nutrition demand

Yili Ark Won the Excellent Donors 
Award of the China Charity Awards

The upgraded project has a more targeted 
audience, provides more accurate support, 
and involves more diversified participants, 
helping more children chase dreams. Adopting 
a sustainable model, the project safeguards 
the growth of children wholeheartedly. As 
of the end of 2021, Yili Nutrition 2030 had 
covered 25 provinces (autonomous regions 
and municipalities directly under the central 
government), with a total investment of more than 
RMB 92 million, the project had benefited nearly 
700,000 kids.

In 2021, Yili donated cash and milk products worth RMB 7.1834 million to 14 provinces and municipalities, including Inner 

Mongolia, Shanxi, Gansu, Jiangxi, Heilongjiang, Guangxi, Hebei, Yunnan, Zhejiang, Anhui, Jiangsu, and Liaoning. more than 50 

donation events were organized, bringing the nourishment of milk to nearly 60,000 children.

In March 2021, Yili Ark cooperated with 
primary and secondary schools in several 
places across the country to organize Safety 
Education Day. Following the Yili Ark Hologram, 
students were guided to learn and pay attention 
to epidemic prevention tips, understand food 
safety, and stay alert to human trafficking, fraud, 
and drowning accident. Fire drills and stampede 
drills were also carried out to raise the students' 
risk awareness and enhance their capabilities 
of self-saving.

Safety Education Day Mini safety lectures during the winter holiday

In December 2021, Yili Ark invited child safety 
experts to give live lectures to teachers and 
students at more than 500 safe schools 
across the country. The lectures were on 
mental health, gender education, sports 
safety, law knowledge, and general safety tips, 
safeguarding the growth of children.
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Biodiversity Conservation
Yili firmly believes that "valuing biodiversity is vital to future development", and "only by safeguarding the 
diversity of nature can an enterprise realize sustainable development and lasting prosperity". As the first 
Chinese signatory to the Business and Biodiversity Pledge, a voluntary commitment to the objectives of 
the UN Convention on Biological Diversity, Yili promotes the harmonious coexistence between mankind 
and nature and has incorporated biodiversity conservation into its corporate strategy and practices. The 
Company has released the Biodiversity Conservation Report annually for four years in a row, and takes 
an active part in protecting biodiversity.

Yili's best practices in biodiversity conservation

Working together with WWF, Yili is engaged in a 
number of biodiversity conservation practices, in a bid 
to explore ways to ensure husbandry sustainability 
and protect important wetlands and migration routes 
for endangered birds.

Restoring biodiversity through diverse practices

Ar Horqin Banner of eastern Inner Mongolia once 
suffered from grassland degradation and desertification 
due to environmental changes and overgrazing. 
Yili promotes its afforestation model in the area by 
increasing and maintaining vegetation at the same time, 
reaching a yield of more than 40,000 tons of high-quality 
alfalfa and oat hay annually and restoring 55,000 mu 
of degraded grasslands. While providing high-quality 
roughage for dairy cows, Yili successfully controlled 
grassland desertification and created economic, 
social, and ecological benefits. By 2021, the vegetation 
coverage in core area of the grassland in Ar Horqin 
Banner had been enhanced from 10% to 95%, marking 
the complete restoration of the grassland ecosystem.

Turning desert into oasis through afforestation

Yili continuously pays attention to the protection of 
Asian elephants. On World Elephant Day on August 12, 
2021, we launched "Sending Elephants back Home", 
an initiative that builds artificial wetlands and saltwater 
ponds and grows favorite plants of elephants, allowing 
them to enjoy food at "home".

In October 2021, Yili and China Green Foundation jointly 
kicked off the "Save the Endangered Asian Elephant" 
project, a social impact program under the Yili Home 
Initiative. Both parties planned to work together over the 
next five years with an investment of not less than RMB 
5 million. The project will unfold across five aspects, 
namely restoring habitats, rescuing wild elephants, 
strengthening protection, engaging the communities, 
and educating the public on natural sciences.

Saving endangered Asian elephants

Yili Home 
Initiative

As the first Chinese signatory to the UN's Business and Biodiversity Pledge, Yili attended the Ecological Civilization Forum of the 
15th meeting of the Conference of the Parties to the Convention on Biological Diversity (COP15) in Kunming, China. Yili Home 
Initiative was unveiled at the event, which demonstrated Yili's determination and concrete actions in biodiversity conservation to the 
world.

"Yili Home Initiative" is a social impact program launched by Yili for protecting biodiversity. Aiming to "safeguard the future of life", Yili 
has dedicated itself to biodiversity conservation through multiple actions with World Wide Fund for Nature (WWF), China Green 
Foundation, and other organizations, covering smart grasslands, wetland protection in Northeast China, and habitat protection for 
Asian elephants.

Launched a pilot in Qian'an County on Songnen Plain, China's 
golden corn production base

Established a wetland protection network in Heilongjiang River 
Basin, appointed Environment Ambassadors and called for 
public attention and participation in protecting nature

Monitored and investigated endangered birds in Xianghai 
Wetland, a wetland of international importance, to better protect 
endangered bird species

Protecting grassland ecosystems

Releasing the Homeland, the industry's first 
documentary on grasslands. Yili cooperated with 
cctv.com spent six months in capturing moments 
of harmonious coexistence between diverse living 
creatures in biosphere reserves and the Satine Dairy 
Farm, to deliver the beauty and harmony of grasslands 
to the audience and draw people's attention to grassland 
ecosystems.

Launching China's first "Smart Grasslands" 
infrared monitoring project. Yili joined hands with 
the Chinese National Committee for UNESCO to 
launch China's first "Smart Grasslands" monitoring and 
protection project, which aims to extensively monitor 

and collect data on grasslands and animals through 
infrared cameras, to support related research efforts of 
the country with technologies.

Area of 6 demonstration 
corn fields built in total

Water birds recorded Wetlands 
protected in 2021

90,000 mu 50,123 4,050 mu

Stories 
of Yili
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Creating Social Value
We are well aware that there will be no way for us to succeed without support from society. Thus, we always stay 
grateful and prioritize social value. By doing our best to fulfill social responsibilities, being a society-oriented enterprise, 
contributing to the global COVID-19 response, timely supporting disaster relief, organizing various employee volunteer 
activities, and caring for vulnerable groups, we give back to society with concrete actions.

Responding to Natural Hazards

Fighting on the COVID-19 Front Lines at Home and Abroad

Yili has been on the move to fight against COVID-19. We will continue to work together with all parties and contribute to 
worldwide COVID-19 response to protect people's life security and health.

Yili regards the response to natural hazards as a part of its routine task. Facing natural disasters in 2021, Yili launched 
the emergency disposal system at once and set up disaster relief teams. Fully mobilizing internal and external 
resources, we deployed rescue measures and brought hope to disaster-stricken people.

In January 2021, Pan Gang, Chairman and President of Yili Group, won the 
honorary title of "National Outstanding Individual in the Private Sector in Fighting 
against COVID-19", becoming a role model for private entrepreneurs in serving 
the country.

In September 2021, Yili won the Excellent Donors Award and Charity Projects Award of the 
China Charity Awards, China's highest honor in the charity field granted by the Ministry of 
Civil Affairs.

In the face of local outbreaks, Yili rushed to the rescue of Shijiazhuang, Guangzhou, and Xi'an, etc. and took targeted 
measures to support local COVID-19 efforts.

Yili donated epidemic prevention supplies and nutrition products to Indonesia and Thailand, showing care to COVID-19 
front-line heroes.

Sharing the Good with Communities

Yili ramps up efforts in public welfare. Based on the Yixin Xiangyang Volunteer Service Federation, we have rolled out 
a wide variety of volunteer activities and contribute to social welfare in domestic and foreign regions where we operate, 
to develop in harmony with local communities.

Yili Jinlingguan and Chunhui Children jointly donated infant 
formula to the Chunhui Care Home program, sending support 

to orphans with severe illnesses for the fourth consecutive year.

Employees at Oceania Dairy rooted for the Pink Ribbon 
Breakfast to raise funds and enhance public awareness of 

breast cancer in New Zealand.

Service hours

2,092
Volunteers

1,835
Service

50,032 times

In 2021 Volunteer activities

153
We have

Transported disaster relief supplies to 
the flooded areas in Henan Province

Delivered nutritional supplies to the 
earthquake-stricken area in Yangbi Yi 
Autonomous County, Yunnan Province

Donated supplies to flood victims in 
Jinzhong City, Shanxi Province

Rushed to help earthquake victims in 
Maduo County, Qinghai Province

Handed out disaster relief supplies to 
victims in Luxian earthquake

Supported efforts against the blizzard 
disaster in Tongliao City, Inner Mongolia 

Autonomous Region
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Nutrition and 
Health

We embrace our vision to nourish the world and share healthy food and lifestyle with 
everyone. Yili is dedicated to fundamental research on nutrition and health and promoting 
the action of nutrition for all. By providing premier products and services, popularizing 
health knowledge, and promoting healthy and positive lifestyles, we help more people 
enjoy the nutrition and fitness brought by milk.

Philosophy and Objectives

Breast milk research for 19 years in a 

row

Awarded "Outstanding Partner in 2020 Infant 
& Mom Caring Campaign" by the China 
Working Committee of Care for the Next 
Generation

17 years of Olympic-standard quality

Brought Yili Snow and Ice Camp to more than 

75 cities across China

Organized 6,500 maternity 

classes

Provided constant nutrition support to

32 large training bases

640 training venuesCovered 2.24 million trainees

CSR Performance
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Consolidating Nutrition and Health Research

Dedicated to Breast Milk Research for Early Nutritional Support

Customizing Products for Target Customers

Yili has been studying breast milk in China for 19 years. Based on breast milk samples collected from healthy mothers 
across the country, we run China's first enterprise-initiated Breast Milk Research Database. Now, we have cumulatively 
obtained over 10 million breast milk samples, laying a solid research foundation for infant formula development, and 
contributing to the in-depth study of breast milk composition.

Yili conducts targeted nutrition and health research and has developed specialized technologies to meet the demand 
of different consumer groups and boost their health levels.

The product applies the core patent formula of Yili based on 19 years of research. Thanks to the high level 
of milk-derived second-generation OPO, its nutritional structure is very close to that of breast milk. The 
fresh raw milk from one-in-a-hundred exclusive dairy farms and six key nutritional components perfectly 
balance nutrition and absorption, nurturing babies and bringing reassurance to mothers.

Jinlingguan ZhenHu

The newly released product contains 6.0g of protein per 100ml, featuring no-added sugar, high volume 
of protein, and electrolytes like potassium and sodium, and upgrading the brand's premier plant-based 
milk line.

Star products for 
winter athletes PLANT SELECTED High-protein Soy Milk

Human milk glycoproteins (HMGPs) Human milk oligosaccharides (HMOs) Nutrition for breastfeeding mothers

Yili published a paper on endogenous opioid 
peptides and glycoproteins in human milk in 
Chinese Journal of Chromatography, and 
Journal of Agricultural and Food Chemistry, 
a SCI journal, together with Dalian Institute 
of Chemical Physics, Chinese Academy 
of Sciences, an authority in breast milk 
research.

Yili joined hands with AgResearch, a world-
renowned expert in human milk in New 
Zealand, to study features and benefits 
of oligosaccharides in human milk, and 
published latest achievements in the SCI 
journal Nutrients. For now, the paper is the 
most comprehensive research on HMOs in 
the world.

Yili published Study of Nutrition for Pregnant 
and Breastfeeding Women, a SCI journal, 
to reveal the correlation between fruit and 
vegetable intake and the level of vitamin 
A in serum for nursing mothers, and that 
between dietary quality and postpartum 
depression for lactating women, to further 
understand the different nutritional needs of 
pregnant and breastfeeding women.

Probiotics for expectant and new moms, and infants. Yili collects samples of breast 
milk and infants' intestinal flora, and has separated and identified over 600 Lactobacillus species and 1,800 
Bifidobacterium species. Based on the data, the Company has developed China's Breast Bilk-Infant Gut 
Microbiome Database and made significant progress in the accurate and customized screening and 
fundamental research of novel probiotics.

Proprietary intellectual property rights in bacterial strains. Through cooperating 
with renowned academic institutions at home and abroad, Yili has developed Bifidobacterium lactis BL-
99 that promotes intestinal functions and boosts bone health, Lactobacillus paracasei K56 that helps 
manage blood glucose and control body weight, and Lactobacillus paracasei ET-22 that relieves dental 
problems like tooth decay, periodontitis, and mouth ulcers. The Company has tackled technical bottlenecks 
in resources and production processes of bacterial strains, setting a good example for industry peers in 
developing key proprietary probiotics technologies.

12 of our bacterial strains are 

national patents. We have achieved 
breakthroughs in probiotics and 
provided strong technology support for 
nourishing specific consumer groups.

In December 2021, Yili Breast Milk Research Ecosystem was officially launched. Under the ecosystem, Yili will pool top-notch research resources at home and 
abroad, invite domestic and foreign experts to cooperate on breast milk research projects, and create an integrated industry-university-research platform driven by 
industry innovation. The Ecosystem will fuel product upgrade and bring better nutrition to infants.

In China, Yili has built joint research institutes and conducted in-depth 
strategic cooperation with academic authorities, including the academician's 
team at China Agricultural University and Dalian Institute of Chemical Physics, 
Chinese Academy of Sciences. And the Company is in partnership with 
experts from Peking University, Tsinghua University and Nanjing Medical 
University to work on research projects together and share lab resources.

In foreign countries, Yili vigorously expands its overseas innovation 
ecosystem based on the innovation centers in Europe and Oceania, and 
conducts joint research with prestigious universities including University of 
Cambridge (the UK), ETH Zurich (Switzerland), and Wageningen University 
& Research (the Netherlands).

Yili Breast Milk Research Ecosystem launched

Inauguration of Yili Breast Milk Research Ecosystem

Case

Advances in probiotic technologyCase

Yili continuously scales up efforts in establishing a research and product innovation platform. In 2021, 
we evaluated the sleep-promoting effects of zebrafish, animal and human body and developed multiple 
brain health combos. We submitted one application for invention patent, published two research papers 
in Annals of Palliative Medicine, a SCI journal, and launched TOORAN Black Milk Powder to the market, 
which is an anti-anxiety milk powder that won Best Functional Dairy at the World Dairy Innovation Awards. 

Authoritative evidence supports brain health research and product innovationCase

During the 2022 Beijing Winter Olympics, Yili was entrusted by the National Institute of Sports Medicine, General Administration of Sport 
of China, with part of the tasks under the High-tech Winter Olympics project, to be in charge of the research and applications of meal 
replacements, instant food, and sports nutrition supplements for winter athletes. Based on the needs for nutritional supplements of athletes 
trained for different sports, Yili carefully chose raw materials, nutrient elements, formulas, and processing techniques to develop customized 
products for winter athletes. Relevant research and outcomes successfully alleviated the shortage of safe, science-based and effective 
nutrition food for China's winter athletes.

Tailor-making nutrition products for athletes at the Winter OlympicsCase

Star product based on 19 
years of breast milk research
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Providing a Diversified Product Mix

Satine A2β-Casein Organic Pure Milk

Jinlingguan RuiHu

AMBPOMIAL 5G-Protein Yoghurt

Yili BeiChang Goat Milk Powder

The product is endowed with organic features 
and natural A2β-casein. Cows with the A2 
gene are rather scarce and deliver better 
nutrition, meeting the needs of high-end 
consumers for premier and limited nourishment. 

The formula uses imported New Zealand 
grass-fed milk source and adds the precious 
lactoferrin. The revolutionary product perfectly 
combines golden milk source and customized 
nutrient elements for Chinese babies.

With 5g proteins each, this yogur t 
delivers a firm yet melt-in-the-mouth 
texture – a real treat! The goblet design 
is easy to hold and brings a sense of 
ceremony to life.

Added with probiotics, the crowning product 
features absorption and effects on intestinal 
health, and excels in milk source, absorption, 
nutrition, taste, and quality.

Yili ZhenNong Milk Cute Star DHA Pure Milk

This thickened and silky milk perfectly 
balances nutrition, absorption and taste, 
providing 39% more protein than the 
minimum national requirement for modified 
milk. Every two bottles of Zhennong 
satisfy an adult's daily calcium needs, 
bringing both nutrition and flavor.

The product contains 20mg naturally-derived 
DHA and 100% fresh raw milk from exclusive 
dairy farms in the northern hemisphere. We 
implement standardized management throughout 
the production process, adopt national patent 
feeding techniques for our herds, and conduct 
automatic monitoring and control in production 
and processing, so as to deliver nutrition, taste 
and reassurance.

PLANT SELECTED Oat Milk

Featuring 0% sucrose and high dietary fiber, 
the product is made from 100% sunlight oat by 
enzymatic hydrolysis. The "liquid oat" tastes 
smooth and meets the demand of vegans and 
other special consumer groups.

Changyi – Zero Sugar Probiotic Drink

Applying the proprietary advanced technique, 
Yili delivers the industry's first 0-sugar probiotic 
drink. With 0 sugar, 0 fat, low calories, and the 
patented Lacticaseibacillus paracasei K56, the 
product improves consumers' gut health without 
increasing sugar intake, meeting the needs of 
the elderly, children, and expectant mothers with 
digestion issues.

Chocliz Big Crispy Ginger Hit Milk Peach Oolong Cone

Changqing Tea & Fruit Yogurt

Yili Cheese Bar for Kids

Inikin Yike Live Fountain

Gemice Peach&Oolong Ice Cream

Changqing Yogurt Cup

Yili Pro High Stability Whipping Cream 

The internet hit meets consumers' needs 
for social media sharing. The dazzling 
toppings, crispy cone, and chocolate 
base create a blended and rich favor 
together.

Yili delivers the industry's first sugar-halved tea 
& fruit yogurt, cutting sucrose by half and adding 
real fruit, reducing the kilocalories per 100g to 
only 71. The hit targets young consumers who 
control sugar intake consciously yet still look for 
fresh and satisfying tastes.

The cheese bar features 100% imported 
cheese from Australia and contains four 
times higher calcium compared with 
milk. The firm and rich flavor is perfectly 
protected in the Belgium-imported airtight 
package to avoid contamination and 
conserve nutrients.

The product is sourced from China's Changbai Mountain and Arshan, which enjoy global reputation in water 
quality. After hundreds of millions of years of filtration of the Jurassic volcanic rock layers, the mineral water 
gushes out, rich in natural volcanic minerals and with sweet taste, injecting vitality to human body.

The 90g ice cream cup adds Japanese white 
peach and Tie Guanyin to 100% fresh raw 
milk, enriching the flavor and leaving lasting 
fragrance in your mouth.

With both animal protein and plant protein 
inside, the product doubles nutrition and lives up 
to your needs for taste and nourishment. Enjoy 
it yourself or share it with friends and family!

Choosing milk source from rare grass-fed cows 
in the South Island of New Zealand, the product 
is rich in flavor and shows high stability. It is your 
optimal choice for decorating cake and making 
cheese foam, adding a sense of classy to your 
products and stores.

Ice 
Cream

Yogurt

Cheese

Liquid 
Milk

Bottled 
Water

Milk 
Powder
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Promoting Healthy Lifestyles

Yili has initiated a series of events and campaigns to demonstrate China's achievements in dairy development and 
popularize health knowledge, especially milk drinking tips. As an industry leader, we usher in high-quality development 
of China's dairy industry and create a health ecosystem with quality service, fighting for the dream of "world integrally 
sharing health". 

Advocating Scientific Drinking of Milk

In December 2021, the Flame Exhibition 
Tour of Olympic Winter Games Beijing 
2022 made a stop at Yili. The event 
was hosted by the Beijing Organising 
Committee for the 2022 Olympics 
Winter Games and organized by Yili. 
The audience was able to have a closer 
look at the flames of the Winter Games 
from Olympia, Greece, drawing more 
attention to the Winter Games.

We set up the Yili Snow and Ice Camp as a new way to engage more people 
in ice and snow sports, and create more pleasant ice and snow experience to 
consumers.

In 2017, we first landed a ski resort at the city center, allowing the public to 
easily try winter sports. In 2018, we cooperated with Air China to customize a 
Winter Olympics themed flight, bringing the joy of winter sports from the north 
to the south. In 2019, we organized camps to Switzerland, helping China's 
future stars in ice and snow sports to grow in an international setting. In 2020, 
we further upgraded our camps and leveraged our resources to provide 
Olympic-standard venues, nutrition support and coaches to winter sports fans 
delivering Olympic-level ice and snow experience. By 2021, Yili Snow and Ice 
Camp had been landed in more than 75 cities across the country, attracting 
nearly 100 million online participants and registrations.

Enjoying Olympic-level nutrition boost at Yili Snow 
and Ice Camp

50 days 
countdown

100 days 
countdown

At the 100 Days Countdown to the 
Beijing Winter Games and Oath-taking 
Ceremony of Yili Group, Yili called for 
concerted efforts across the Group 
for the next 100 days, and gathered 
60,000 employees and resources 
across the industry chain. With high-
quality products and systematic service 
guarantee, Yili supported the Winter 
Games. Delivering the first batch of customized products to the Beijing Winter 

Olympics Organising Committee, covering all product lines of more than 
1,000 Yili products

Shining during the Beijing 2022 Winter OlympicsCase

Yili Snow and Ice CampCase

Satine joined hands with JD 
Daojia etc. to launch Organic 
Life Festival that promotes public 
welfare and lifestyles together with 
organic industry leaders, including 
Jinlingguan, Haitian, and Wufeng. 
The brands also co-founded the 
Organic Life Alliance to promote 
organic products, values, and better 
life experience among consumers.

Jinlingguan works together with the 
China Working Committee of Care for 
the Next Generation to organize Health 
Tour for Chinese Moms and Babies. 
The parties facilitate the healthy growth 
of moms and babies by organizing 
large-scale and informative lectures. 
In 2021, the Tour was landed in 18 
provinces and municipalities directly 
under the central government, giving 
21 online and offline lectures, and 
benefiting 6,838 families.

Organic Life 
Alliance

By expand ing membersh ip, 
enriching the package of privileges, 
and providing empowering training 
sessions, the program helps the 
mom & baby service industry build 
capacity in consumer service, creates 
a digital ecosystem gathering brands, 
platforms, and consumers, and 
attracts thousands of consumers.

156 sugar lectures have been 
held for middle-aged and elderly 
groups. We invited nutrition experts 
to introduce health knowledge and 
healthy lifestyles, and set up WeChat 
groups with full-time nutrition experts 
in place to share science videos and 
health tips every day.

Mom & Baby 
Club III

Expert lectures 
on sugar control

Health Tour for 
Chinese Moms 
and Babies

Supporting the Public's Fitness Sports

Yili is dedicated to being a provider of healthy food, an advocate for healthy 
lifestyles, and a promoter of healthy values. We provide high-quality products 
and services to sports and fitness enthusiasts, supporting the development 
of sport and safeguarding the health of Chinese consumers.

From 2005 to 2021, Yili has been a part of the Beijing Olympics, London 
Olympics, Sochi Winter Olympics, Rio Olympics, Pyeongchang Winter 
Olympics, Tokyo Olympics and other major events, accumulating rich 
experience in service guarantee for the Olympic events. While providing 
product support for large-scale events, Yili has also gained rich experience in 
Olympic promotion.

"It is an honor and a responsibility for 
Yili to become the first Chinese dairy 
provider that has served two Olympic 
Games in China. We will bring Olympic-
standard products to the world and carry 
forward the spirit and health values of the 
Olympic Games."

——Pan Gang, 
Chairman and President of Yili
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Outlook
2022 is a critical year to China's 14th Five-Year Plan. Putting high-quality development at the core, Yili aims to achieve 
comprehensive leadership in consumer value, social value, employee value, and corporate value. Sticking to our 
original aspirations, we will join hands with global partners and drive the industry's digital transformation, leading and 
boosting high-quality development of China's dairy industry.

Though the journey ahead is bumpy, we will press ahead together and achieve our goals with constant 
efforts. At a new starting point, Yili will continue to safeguard public health, increase partnerships with the 
industry, and be open to collaboration. We will build a global presence and fight for high-quality, efficient, 
and sustainable development. Being a practitioner, facilitator and leader of China's flourishing dairy 
industry, we will create more value and win-win outcomes together with all parties and embark on a new 
future of New Vision for Value Creation.

As an industry leader, we will assume our responsibilities and fuel the 
rejuvenation of the dairy industry. We will explore a new Yili pattern that 
buttresses rural vitalization with dairy development, and earnestly fulfill our 
commitment under the Business and Biodiversity Pledge to the objectives of 
the UN Convention on Biological Diversity. Shouldering due responsibilities, 
we will continue to roll out Yili Home Initiative to safeguard our shared 
homeland and the future of life.

We will continue to take the lead in upgrading and transforming the whole 
industry chain. In response to the new pattern of development that focuses on 
domestic economic flows and features positive interplay between domestic 
and international flows, we will pool high-quality resources from all around the 
world, and leverage both domestic and overseas markets, to speed up the 
development of a global health ecosystem, and lead China's dairy industry 
towards a higher level.

We will always uphold the corporate belief, "Yili means the best quality". 
Quality is as precious as life itself. We will stick to the "Leading Quality 3310 
Strategy", and be committed to delivering 100% safe and healthy dairy 
products to consumers. Practicing "green leadership", we will land the Plan for 
a Net Zero Carbon Future and go green across the full lifecycle of products, 
contributing to realizing China's 2030/2060 Decarbonization Goal. For the 
next step, we will continue to improve the innovation ecosystem and move 
towards "world integrally sharing health".

We will proceed with the action of nutrition for all and improve fundamental 
research on nutrition and health, nourishing life with high-quality products and 
marching towards the strategic goal of being top one dairy producer and one 
of the top five healthy food providers globally. We hope to meet people's ever-
growing aspiration for high-quality protein and a better life, and make sure 
everyone observes, enjoys, and celebrates a pleasant life.

Win-Win Industrial Chains Social WelfareQuality and Innovation Nutrition and Health

Yili's Premier Dairy Farm on the west coast of New Zealand, a golden milk source
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Key Performance Indicator

Social Contributions

Social  Contribution per Share

2019 2020 2021

59,052

2,079,798

3.41

59,159

2,130,112

3.50

61,598

2,573,798 

4.02

100 100 100

14.63 12.99 14.67

100 100 100

20,041

697,154

6,144

805,137

4,709

894,404  

50 27 21

253,618 853,884 2,472,758

10,38134,8807,142

54,180 63,634.60*

9,022,308 9,688,564

709,894

403,954 507,540

25.59

873,203

11,059,520

25.18

57.09 52.15

60,102

695,073

441,132

26.38

56.54

285 406 380

49 116 141

16 37 30

2019 2020 2021Indicators Unit

Net Profit

Taxes and Dues

Total R&D Input

Authorized Patents

Authorized New Utility Model Patents

Authorized Patents as Inventions

Weighted Average ROE

Ratio of Liabilities to Assets

Gross Revenue

Economic Performance Social Performance

RMB 10,000

RMB 10,000

RMB 10,000

Piece

Piece

Piece

%

%

RMB 10,000

98 99.42 99.55

100 100 100

4,137 4,948 5,117

183 212.36 253.72

24,253 26,590 28,210

442.69 429.00 495.84

556 578 504

47.93 69.58 75.96

520 639 531

79.51 74.24 101.14

3,061 3,731 4,082

55.70 68.54 76.63

142 4 2.1303**

99.8

100 100 100

99.7 99.8

0 0 0

3.89 4.15 4.78

0 0 0

**The Company was not fully open to visitors in 2020 and 2021 due to COVID-19, resulting in a decrease in visitors. All of the on-
site visitors were from government delegations.

2019 2020 2021

*Including: R&D cost of RMB 487,099,800, R&D asset investment of RMB 149,246,200.

Social Performance

Indicators Unit

Open Factory Visit

Consumer Satisfaction

Consumer Complaints Resolution Rate

Cyber Security Incidents

Product Testing Investment

Product Recall Proportion

10,000 person-time

%

%

Times

RMB 100,000,000

%

Proportion of Suppliers Signing Transparency Agreement

Proportion of Cooperative Large Scale Dairy Farms

Total No. of Customers Supported During the Year

Total Fund Raised

Total Fund-raising number

Funding per Company

Total No. of Farms Supported During the Year (Partner Farms)

Total Fund Raised for Farms

Total No. of Suppliers Supported During the Year

Total Fund Raised for Suppliers

Total No. of Dealers Supported During the Year

Total Fund Raised for Dealers

%

%

Household

RMB 100,000,000

Rounds

RMB 10,000

Household

RMB 100,000,000

Household

RMB 100,000,000

Household

RMB 100,000,000

Indicators Unit

RMB 10,000

RMB 10,000

RMB 10,000

RMB/share

Persons

Person times

RMB 10,000

Total Staff

Employment Contract Signing Ratio

Females in Senior Management (deputy general manager and above)

Ratio of Social Insurance Coverage

Total Payroll of Employees

Persons

%

%

%

Investment in Safety Production

No. of People with Lost Working Hours Accidents

Safety Trainings

External Donation

459,030.79 435,188.67 422,842.41

0.0444

32,787

188

185

0.0486 0.0492

190.17 201

213.98 222

17,476 18,943 12,270

19,699.04 23,842.11

2019 2020 2021

Environmental Performance

Energy Consumption Quantity

Energy Consumption Density

Emission of GHG

Energy Consumption Reduction

Carbon Emissions per Ton of Product

Indicators Unit

Total Investment in Environmental Protection

Tce

Tce/ton

10,000 tons

RMB 10,000

Tce

Kg/ton

0 0 0No. of Severe Leakage Times

66 67Inner Mongolia Yili Industrial Group Co., Ltd. Sustainability Report 2021



Indicator Index

GRI Standards

About the Report

Message from the Chairman

Sustainability Management

Corporate 
Governance

About Yili

Governance Structure

Information Disclosure

Internal Control and Risk Management

Information Security

Anti-Fraud

Win-Win 
Industrial 
Chains

Quality 
and 
Innovation

Nutrition 
and Health

Key Performance Indicator

Outlook

Social 
Welfare

Being a Real Fan of Customers

Caring for the Growth of Teenagers

Biodiversity Conservation

Consolidating Nutrition and Health Research

Providing a Diversified Product Mix

Promoting Healthy Lifestyles

Creating Social Value

Leading Quality

Green Development

Innovation-Driven Development

Reader Feedback

Indicator Index

Party Leadership

Contents Disclosure Indicators

102-1,102-29,102-34,102-45,102-46,102-47,102-50,102-51,102-52,102-54

102-16,102-20,102-21,102-26,102-31,102-32,102-33,102-37,102-40,102-
42,102-43,102-44

102-14,102-15

102-2,102-6,102-12

102-24

102-43

102-17

102-7,201-1,302-2,302-3,302-4,305-2,305-4

102-55

102-3,102-53

103-1,103-2,103-3,205-2

102-30

102-15,103-1,103-2

201-2,103-1,103-2,301-2,301-3,302-4,302-5,303-3,305-2,305-4,305-5,306-4

301-1,304-2,304-3,304-4

203-1

416-1

102-2,416-1

102-9,103-1,103-2,103-3,308-1,308-2,414-1

103-1,103-2,103-3,417-1

102-8,102-35,201-3,401-2,401-3,404-2,103-1,103-2,103-3,405-1,410-1

203-1,203-2

United Nations Sustainable Development Goals The Global Sustainability Standards Board (GSSB) 

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Principle 10

Businesses should support and respect the protection of internationally proclaimed human rights

Make sure that they are not complicit in human rights abuses

Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining

The elimination of all forms of forced and compulsory labor

The effective abolition of child labor

The elimination of discrimination in respect of employment and occupation

Businesses should support a precautionary approach to environmental challenges

Undertake initiatives to promote greater environmental responsibility

Encourage the development and diffusion of environmentally friendly technologies

Businesses should work against corruption in all its forms, including extortion and bribery

31

31

31

31

31

31

42

42-47

42-47

18

Principles Index Page number

The Ten Principles of the United Nations Global Compact

Goal 1

Goal 2

Goal 3

Goal 4

Goal 5

Goal 6

Goal 7

Goal 8

Goal 9

Goal 10

Goal 11

Goal 12

Goal 13

Goal 14

Goal 15

Goal 16

Goal 17

No poverty

Zero hunger

Good health and well-being

Quality education

Gender equality

Clean water and sanitation

Affordable and clean energy

Decent work and economic growth

Industry, innovation and infrastructure

Reduced inequalities

Sustainable cities and communities

Responsible consumption and production

Climate action

Life below water

Life on land

Peace, justice and strong institutions

Partnerships for the goals

Contribute to rural revitalization, seek common prosperity with the industry

Actions

Conduct nutrition and health research, provide quality nutritional products

Yili Snow and Ice Camp, support the public's fitness sports, promote healthy lifestyles

Yili Nutrition 2030, Yili Ark, golden autumn supporting education

Equal employment, fair employment promotion

Comfortable and safe working environment

Photovoltaic power generation, biogas power generation

Protect employees' rights and interests, unblock employee communication channels, pay 
attention to employee growth, help employees in need, protect female employees' rights

Build international R&D platform, formulation and revision of relevant standards, energy 
saving and emission reduction device

Building connections of interests with farmers, win-win industrial chains

Green industry chain, environmentally friendly packaging materials

Quality-leading strategy, full-process food safety management

Full life-cycle green manufacturing, carry out carbon emission accounting, conduct carbon 
footprint accounting of products

Yili Home Initiative, biodiversity conservation

Yili Home Initiative, biodiversity conservation

Anti-fraud, compliance management

The global sustainable supply chain network (the "WISH Network"), the inclusive industrial 
financial services

Alignment Target Goals

Achieving Common Development with 
Industrial Partners

Implementing the Leadership in Employee Value

Seeking Full-Scale International Business Expansion
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Your contact information:

Name:

Tel:

We will take your comments and suggestions into consideration and assure you that your personal information will be 
kept in confidentiality without any third-party access.

Our contact information:

No.1 Jinshan Road, Jinshan Development Zone, 
Hohhot, Inner Mongolia Autonomous Region

Fax: 0471-3601621

Please leave any other comments or suggestions below:

Name of Organization:

E-mail:

Tel.: 0471-3388888

E-mail: CSR@yili.com

Dear readers:

Thank you for reading the Inner Mongolia Yili Industrial Group Co., Ltd. 2021 Sustainability Report. If you have any 
comments or suggestions, please feel free to let us know for our continuous improvement in sustainable development 
management.

On a scale of 1 to 5 (1 being the lowest and 5 the highest), please provide ratings as answers to the following questions:

1. Your overall evaluation of the Yili Group Sustainability Report?

       1                     2                    3                    4                    5

2. Do you think this report reflects the significant impact of the Yili Group on the economy, the society and the 
environment?

       1                     2                    3                    4                    5

3. Your overall evaluation of the extent of information disclosure in the Report?

       1                     2                    3                    4                    5

4. Your overall evaluation of the quality of wording and descriptions in the Report?

       1                     2                    3                    4                    5

5. Your overall evaluation of the formatting and design of the Report?

       1                     2                    3                    4                    5

Reader Feedback

Chinese Academy of Social Sciences

Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0) for Food Industry

About the Report

Message from the Chairman

Sustainability Management

About Yili

Governance Structure

Information Disclosure

Internal Control and Risk Management

Information Security

Anti-Fraud

Key Performance Indicator

Outlook

Achieving Common Development with Industrial Partners

Being a Real Fan of Customers

Implementing the Leadership in Employee Value

Caring for the Growth of Teenagers

 Biodiversity Conservation

Consolidating Nutrition and Health Research

Providing a Diversified Product Mix

Promoting Healthy Lifestyles

Creating Social Value

Leading Quality

Green Development

Innovation-Driven Development

Reader Feedback

Indicator Index

Seeking Full-Scale International Business Expansion

Party Leadership

Contents Disclosure Indicators

M1.1

M1.2-1.3

M1.1

S1.1-1.2

F1.2,F1.4-1.5,F1.8

F2.1,F2.4,F2.6,F3.5,M3.12

E1.1,E1.3,E1.5-1.8,E1.10,E2.1-2.12,E3.1

S4.5,S4.9

S4.10,E3.3-3.4

S4.1,S4.5,S4.7-4.8

F2.6,F3.1-3.2

P4.3,F3.2

P4.3,F3.3

A1

A2,M1.5-1.7,F2.2,E1.4,S4.6,M2.6-2.7,S2.2,S2.8,S3.4,S4.6,E1.4

A5

A6

P1.1-1.3,G2.1

P2.1-2.2

P3.2,P4.1,P4.4,G6.3,A3

P3.1,P4.1,G1.1-1.2,G2.2-2.3,G3.1-3.3,G5.1-5.2,G6.1,F2.5

S2.2-2.9,S2.11-2.13,S2.17,S2.19-2.20,S3.1,S3.3-3.4

S4.11,G6.2

M3.3,M3.6-3.11,S1.4-1.5,S4.2,S4.10-4.12,F1.1

M2.1,M2.4-2.5

M1.4,S1.1-1.2

Corporate 
Governance

Win-Win 
Industrial 
Chains

Quality 
and 
Innovation

Nutrition 
and Health

Social 
Welfare
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Yili WeChat official account
Inner Mongolia Yili 

Industrial Group Co., Ltd.


